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7KLV�PRQWK�$UFKELVKRS�
.XUW]�DQQRXQFHG�WKH�
$UFKGLRFHVH�RI�/RXLVYLOOH�
ZLOO�UHTXLUH�DQ\RQH�ZRUNLQJ�
UHJXODUO\�ZLWK�FKLOGUHQ�
UHIUHVK�WKHLU�6DIH�
(QYLURQPHQW�7UDLQLQJ�
HYHU\�ILYH�\HDUV��� 
:KLOH�D�PHPEHU·V�
LQLWLDO�WUDLQLQJ�ZLOO�
VWLOO�UHTXLUH�DQ�
LQGLYLGXDO�WR�DWWHQG�
WKH�LQ�SHUVRQ�
WUDLQLQJ��WKH�
$UFKGLRFHVH�RI�/RXLVYLOOH�
KDV�SDUWQHUHG�XS�ZLWK�
&DWKROLF�0XWXDO�*URXS�WR�
RIIHU�DQ�RQOLQH�UHIUHVKHU�
RQO\�WUDLQLQJ��� 
2YHU�WKH�ODVW����\HDUV�WKH�
86&&%·V�&KDUWHU�IRU�WKH�
3URWHFWLRQ�RI�&KLOGUHQ�DQG�
<RXQJ�3HRSOH�KDV�JXLGHG�
RXU�ZRUN�LQ�UHVSRQGLQJ�WR�
FDVHV�RI�FKLOGKRRG�VH[XDO�
DEXVH�E\�WKRVH�ZKR�VHUYH�
WKH�FKXUFK��� 
3DUW�RI�WKH�FKDUWHU�LV�
FRQGXFWLQJ�EDFNJURXQG�
FKHFNV�RQ�DOO�HPSOR\HHV�
DQG�YROXQWHHUV�ZKR�KDYH�
UHJXODU�FRQWDFW�ZLWK�
FKLOGUHQ�RU�\RXWK� 
7R�GDWH�MXVW�RYHU��������
EDFNJURXQG�FKHFNV�KDYH�
EHHQ�FRPSOHWHG���$�IHZ�
\HDUV�DJR��ZH�LPSURYHG�WKH�
SROLF\�E\�UHTXLULQJ�
EDFNJURXQG�FKHFNV�WR�EH�
UHQHZHG�HYHU\�ILYH�\HDUV� 
:H�KDYH�EHHQ�HQFRXUDJHG�

GXULQJ�RXU�QDWLRQDO�DQQXDO�
DXGLW�WR�LPSOHPHQW�DQ�
XSGDWH�IRU�RXU�6DIH�
(QYLURQPHQW�7UDLQLQJ�
3URJUDP��DQG�ZH�DJUHHG�
WKDW�WKLV�LV�ZLVH�FRXQVHO��
7KH�FXUUHQW�SROLF\�LV�WKDW�

DOO�HPSOR\HHV�DQG�
YROXQWHHUV�ZKR�KDYH�
UHJXODU�FRQWDFW�ZLWK�
PLQRUV�PXVW�DWWHQG�D�
ZRUNVKRS�RIIHUHG�E\�WKH�
$UFKGLRFHVH��7KH�
$UFKGLRFHVH�KDV�EHHQ�
UHFRJQL]HG�IRU�RIIHULQJ�LQ-
SHUVRQ�ZRUNVKRSV�SURYLGHG�
HYHU\�PRQWK�IRU�PDQ\�
\HDUV��7KLV�SROLF\�ZLOO�EH�
XSGDWHG�LQ�-DQXDU\������
WR�UHTXLUH�DOO�DFWLYH�
HPSOR\HHV�DQG�YROXQWHHUV�
WR�DWWHQG�D�´UHIUHVKHUµ�
WUDLQLQJ�SURJUDP�HYHU\�
ILYH�\HDUV�� 
$JDLQ��QHZ�HPSOR\HHV�DQG�
YROXQWHHUV�DUH�VWLOO�
UHTXLUHG�WR�DWWHQG�DQ� 
LQ-SHUVRQ�ZRUNVKRS��
+RZHYHU��ZH�DUH�SOHDVHG�
WR�EH�DEOH�WR�RIIHU�DQ�
RQOLQH�DOWHUQDWLYH�IRU�
WKRVH�ZKR�ZLVK�WR�PHHW�
WKH�UHTXLUHG�UHIUHVKHU�
WUDLQLQJ��XVLQJ�D�SURJUDP�

SURGXFHG�E\�&DWKROLF�
0XWXDO� 
6WDII�DQG�YROXQWHHUV�FDQ�
VWLOO�DWWHQG�DQ\�RQH�RI�WKH�
DYDLODEOH�ZRUNVKRSV��RU�
ODUJHU�SDULVKHV�RU�VFKRROV�
PD\�ZLVK�WR�VFKHGXOH�DQ�LQ-
VHUYLFH�HYHQW�DW�\RXU�
ORFDWLRQ� 
3OHDVH�VHH�\RXU�SDULVK�
VFKRRO�VDIH�HQYLURQPHQW�
FRRUGLQDWRU�IRU�D�
LQVWUXFWLRQV�RQ�FRPSOHWLQJ�
WKH�RQOLQH�FRXUVH� 
2QFH�ORJJHG�LQ��PHPEHUV�
ZLOO�ILQG�WKH�YLGHR�HQWLWOHG�
´6DIH�+DYHQ�–�,W·V�8S�7R�
<RXµ�LQ�WKUHH�VHJPHQWV��
$IWHU�ZDWFKLQJ�WKH�YLGHRV�
DQG�DQVZHULQJ�WKH�
TXHVWLRQV��SDUWLFLSDQWV�ZLOO�
UHFHLYH�D�FRPSOHWLRQ�
FHUWLILFDWH��(DFK�SDULVK�
VFKRRO�6DIH�(QYLURQPHQW�
&RRUGLQDWRU�DQG�WKH�
$UFKGLRFHVH�RI�/RXLVYLOOH·V�
6DIH�(QYLURQPHQW�
&RRUGLQDWRU�ZLOO�EH�DEOH�WR�
VHH�ZKR�KDV�FRPSOHWHG�WKH�
WUDLQLQJ��7KH�ORFDO�
FRRUGLQDWRU�ZLOO�WKHQ�
XSGDWH�WKH�SDULVK�
GDWDEDVH�EDVHG�XSRQ�WKLV�
LQIRUPDWLRQ���6KRXOG�\RX�
KDYH�DQ\�TXHVWLRQV��SOHDVH�
IHHO�IUHH�WR�UHDFK�RXW�WR�
6FRWW�)LW]JHUDOG��
&RRUGLQDWRU�RI�6DIH�
(QYLURQPHQW�VHUYLFHV�DW�
���������-�����RU�
VILW]JHUDOG#DUFKORX�RUJ� 
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7KHUH�DUH�SOHQW\�RI�WUDLQLQJ� 
RSSRUWXQLWLHV�FRPLQJ�XS� 

SOHDVH�VHH�EHORZ� 
 

1R�RQH�XQGHU����ZLOO�EH�DGPLWWHG�WR�
WKH�WUDLQLQJ��7KLV�LQFOXGHV�LQIDQWV� 

 
,I�\RX�WKLQN�\RX�ZLOO�EH�ZRUNLQJ� 

UHJXODUO\�ZLWK�FKLOGUHQ�SOHDVH�PDNH�
SODQV�WR�DWWHQG�D�WUDLQLQJ�DW�\RXU�

HDUOLHVW�RSSRUWXQLW\��� 
 

<RX�GRQ·W�ZDQW�WR�PLVV�RXW�RQ�DQ�
RSSRUWXQLW\�WR�VHUYH�EHFDXVH�\RX�

KDYHQ·W�FRPSOHWHG�WKH� 
6DIH�(QYLURQPHQW�7UDLQLQJ�&RXUVH���� 
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6W��$OEHUW�WKH�*UHDW 

 
2XU�FXUUHQW�VSULQJ�WUDLQLQJ�VFKHGXOH�

LV�LQ�GLVFXVVLRQ���$V�VRRQ�DV�
GDWHV�ORFDWLRQV�DUH�ILQDOL]HG�WKH�
EHORZ�ZHEVLWH�ZLOO�EH�XSGDWHG�� 

 
$�FRPSOHWH�OLVW�RI�WUDLQLQJV�FDQ� 

DOZD\V�EH�IRXQG�DW 
 

ZZZ�DUFKORX�RUJ�VDIH 
 

%H�VXUH�WR�ERRNPDUN�WKLV�VLWH�IRU�
XSGDWHV�DQG�RU�FDQFHOODWLRQV�DV�ZH�
HQWHU�LQFOHPHQW�ZHDWKHU�VHDVRQ�DQG�
WKH�ZHEVLWH�LV�WKH�SULPDU\�DYHQXH�
IRU�FRPPXQLFDWLQJ�FKDQJHV�WR�WKH�

WUDLQLQJ�VFKHGXOH��� 
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7KH�KROLGD\�VHDVRQ�LV�DOZD\V�D�WLPH�
IRU�ZLVKLQJ�RWKHUV�JRRGZLOO�DQG�
SHDFH���$�KXJ�LV�RIWHQ�D�IDPLOLDU�
JHVWXUH�IRU�PDQ\�DGXOWV�EXW�ZKHQ�
LW�FRPHV�WR�NLGV��WKDW·V�D�GLIIHUHQW�
VWRU\� 
7KH�KROLGD\�VHDVRQ�LV�D�SHUIHFW�
WLPH�WR�WDON�WR�\RXU�NLGV�DERXW�
SHUVRQDO�
ERXQGDULHV��� 
$V�ZH�NQRZ�NLGV�
DUH�OLNH�VQRZ-
IODNHV��QR�WZR�
DUH�H[DFWO\�WKH�
VDPH�DQG�
FKLOGUHQ�KDYH�
GLIIHUHQW�
SHUVRQDOLWLHV���
&KDQFHV�DUH�ZH·YH�VHHQ�D�FKLOG�
VTXLUPLQJ�WR�JHW�RXW�RI�D�KXJ�ZKLOH�
VRPH�ORYH�WR�KXJ�HYHU\RQH�WKH\�
VHH� 
,W·V�LPSRUWDQW�WR�UHPHPEHU�WKDW�
NLGV�KDYH�D�FKRLFH�DERXW�WKHLU�
ERGLHV�DQG�KRZ�WR�XVH�WKHP���7KLV�
UHLQIRUFHV�WKH\�FDQ�VD\�QR�WR�

DXWKRULW\�ILJXUHV��ROGHU�\RXWK�DQG�
DQ\RQH�ZKR�PDNHV�WKHP�IHHO�
XQFRPIRUWDEOH� 
6R�ZKDW�VKRXOG�\RX�GR�LI�\RX�KDYH�
D�IDPLO\�PHPEHUV�RU�IULHQGV�WKDW�
PD\�QRW�XQGHUVWDQG�VXFK�
ERXQGDULHV" 
:KDW�ZRXOG�\RX�GR�LI�\RX�KHDUG�

WKLQJV�OLNH�´&RPH�
JLYH�\RXU�DXQW�D�
KXJµ�RU�´*LYH�\RXU�
IDYRULWH�JUDQGSD�D�
NLVV"µ 
$V�D�WUXVWHG�DGXOW��
\RX�FDQ�VWHS�LQ�
SROLWHO\�DQG�OHW�
IULHQGV�DQG�IDPLO\�
NQRZ�WKDW�\RXU�

FKLOG�ZLOO�GHFLGH�KRZ�WKH\·G�OLNH�WR�
VKRZ�DIIHFWLRQ���6RPHWKLQJ�OLNH�
´7KDQNV�GDG��EXW�WKH�NLGV�DFWXDOO\�
SUHIHU�KLJK-ILYHV�LQVWHDGµ���7KLV�
ZRUNV�LQ�PDQ\�ZD\V�E\�VKRZLQJ�
\RXU�NLGV�\RX�VXSSRUW�WKDW�EXW�DOVR�
VKRZLQJ�RWKHU�DGXOWV�\RX�UHLQIRUFH�
WKHLU�ERXQGDULHV�� 

67$<,1*�$/(57�'85,1*�+2/,'$<�*$7+(5,1*6 
$V�ZH�PHQWLRQHG��WKH�KROLGD\V�DUH�D�WLPH�IRU�JHWWLQJ�WRJHWKHU�ZLWK�

IDPLO\�DQG�IULHQGV���8QIRUWXQDWHO\�WKHUH�DUH�WLPHV�ZKHQ�DV�DGXOWV�JHW�
GLVWUDFWHG���%HORZ�DUH�VRPH�KHOSIXO�WLSV�WR�EHWWHU�SURWHFW�RXU�NLGV�
IURP�DEXVH�GXULQJ�WKH�KROLGD\�VHDVRQ�DQG�WKURXJKRXW�WKH�\HDU� 

7DON�WR�\RXU�FKLOG��'LVFXVV�ERXQGDULHV�ZLWK�\RXU�FKLOG��7HDFK�WKHP�
WKDW�WKHLU�ERG\�LV�WKHLU�RZQ�DQG�QR�RQH�KDV�D�ULJKW�WR�WRXFK�WKHLU�
ERG\�RU�WDNH�SLFWXUHV�RI�WKHP�ZLWKRXW�SHUPLVVLRQ��/HW�WKHP�NQRZ�LW·V�
RND\�WR�VD\�QR�WR�XQZDQWHG�KXJV��NLVVHV��RU�RWKHU�DIIHFWLRQ��7HOO�WKHP�
WR�WDON�WR�\RX�RU�DQRWKHU�6DIH�$GXOW�LI�DQ\RQH�FURVVHV�WKHLU�SHUVRQDO�
ERXQGDULHV��7KH�NH\�LV�WR�FRPPXQLFDWH�UHJXODUO\�DERXW�DEXVH�DQG�
VDIHW\� 

/LPLW�DORQH�WLPH������RI�VH[XDO�DEXVH�RFFXUV�LQ�RQH�FKLOG�–�RQH�DGXOW�
VLWXDWLRQV��,I�\RX�OLPLW�WKH�RSSRUWXQLW\��\RX�ZLOO�EHWWHU�SURWHFW�\RXU�
FKLOG��,I�\RX�GR�QHHG�WR�OHDYH�\RXU�FKLOG�DORQH�ZLWK�VRPHRQH��OHW�WKH�
SHUVRQ�ZLWK�WKHP�NQRZ�\RX�PD\�SRS�LQ�WR�FKHFN�RQ�WKHP��.HHSLQJ�
WKRVH�WLPHV�´REVHUYDEOH�DQG�LQWHUUXSWLEOHµ�LV�WKH�VDIHU�ZD\�WR�PDQDJH�
DORQH�WLPH��7KLV�JRHV�IRU�DORQH�WLPH�ZLWK�RWKHU�\RXWK�DOVR��DV�����RI�
DOO�FKLOG�VH[XDO�DEXVH�LV�SHUSHWUDWHG�E\�RWKHU�\RXWK� 

%H�DOHUW��2IWHQ�DGXOWV�VHH�LQGLFDWRUV�RI�DEXVH��EXW�GLVUHJDUG�WKH�
VLJQV�EHFDXVH�WKH�SRVVLEOH�SHUSHWUDWRU�LV�VRPHRQH�WKH\�NQRZ�DQG�
WUXVW��7KH�VDG�UHDOLW\�LV��WKDW�LV�H[DFWO\�ZKR�ZH�QHHG�WR�EH�ZDWFKLQJ��
����RI�VH[XDO�DEXVH�RFFXUV�E\�VRPHRQH�WKH�FKLOG�NQRZV�DQG�WUXVWV��
1R�RQH�LV�H[HPSW��QRW�HYHQ�WKH�FORVHVW��PRVW�EHORYHG�IDPLO\�PHPEHU�� 
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7KH�KROLGD\�EUHDN�LV�D�SHUIHFW�WLPH�
WR�FKHFN�\RXU�VDIH�HQYLURQPHQW�

FRPSOLDQFH���,·YH�KDG�PDQ\�
FRQYHUVDWLRQV�ZLWK�SHRSOH�DW�

WUDLQLQJV�ZKR�PDGH�WKH�FRPPHQW�
WKH\�ZHUH�JUDEEHG�DW�WKH�ODVW�
PLQXWH�WR�YROXQWHHU�DQG�QHHGHG� 

WR�JHW�FRPSOLDQW� 
 

5HPHPEHU��\RX�GRQ·W�KDYH�WR�
´FXUUHQWO\µ�EH�LQ�D�SRVLWLRQ�RI�

ZRUNLQJ�UHJXODUO\�ZLWK�FKLOGUHQ�WR�
DWWHQG�D�WUDLQLQJ���,I�\RX�WKLQN�\RX�
PD\�EH�FDOOHG�WR�VHUYH�DIWHU�WKH�

KROLGD\V�IHHO�IUHH�WR�DWWHQG�RQH�RI�
WKH�WZR�VFKHGXOHG�WUDLQLQJV� 

LQ�'HFHPEHU� 
 

,I�\RX·YH�DOUHDG\�DWWHQGHG�DQ� 
´LQ�SHUVRQ�WUDLQLQJµ�DQG�LW·V�EHHQ�

ILYH�RU�PRUH�\HDUV�\RX�FDQ�DOVR�WDNH�
DGYDQWDJH�RI�RXU�´RQ�OLQHµ�RSWLRQ�

GLVFXVVHG�RQ�SDJH�RQH� 
RI�WKLV�QHZVOHWWHU��� 

 
5HPHPEHU�WKLV�RSWLRQ�LV�RQO\�
DYDLODEOH�WR�WKRVH�ZKR�DOUHDG\�

DWWHQGHG�DQ�,1��3(5621�WUDLQLQJ� 
 

5HDFK�RXW�WRGD\�DQG�FKHFN�\RXU�
FRPSOLDQFH�ZLWK�\RXU�VFKRRO�SDULVK�
VDIH�HQYLURQPHQW�FRRUGLQDWRU��� 

 
,I�\RX�GRQ·W�NQRZ�ZKR�WKDW�LV�RU�
KDYH�TXHVWLRQV�RQ�FRPSOLDQFH�RU�
VDIH�HQYLURQPHQW�LQ�JHQHUDO� 

IHHO�IUHH�WR�FRQWDFW� 
 

6FRWW�)LW]JHUDOG 
$UFKGLRFHVH�RI�/RXLVYLOOH� 

&RRUGLQDWRU�RI� 
6DIH�(QYLURQPHQW�6HUYLFHV� 
VILW]JHUDOG#DUFKORX�RUJ� 
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&KLOG�VH[XDO�DEXVH�LV�WKH�PLVXVH�RI�
SRZHU�WKURXJK�VH[XDO�PHDQV��&KLOG�
VH[XDO�DEXVH�JHQHUDOO\�LQYROYHV�D�
WUXVWHG�DGXOW��QHLJKERUV��SDUHQWV��
VWHS-SDUHQWV��DXQWV��XQFOHV��
WHDFKHUV��SULHVWV��GHDFRQV��DQG�
FRDFKHV��ZKR�LV�LQ�D�UHODWLRQVKLS�RI�
SRZHU�WR�WKH�FKLOG�DQG�XVHV�WKDW�
SRVLWLRQ�WR�PDQLSXODWH�FKLOGUHQ�LQ�
RUGHU�WR�VDWLVI\�WKH�DGXOW·V�RZQ�
VH[XDO�QHHGV��$EXVHUV�PDQLSXODWH�
VLWXDWLRQV�WR�FUHDWH�DQ�DWPRVSKHUH�
ZKHUH�VH[XDOL]HG�
FRQWDFW�FDQ�RFFXU��
VXFK�DV�RSSRUWXQLWLHV�
WR�EH�DORQH�ZLWK�WKH�
FKLOG��7KH\�WKHQ�ZRUN�
WR�JUDGXDOO\�UHGXFH�
WKH�FKLOG·V�LQKLELWLRQV�
WR�VH[XDOL]HG�WRXFK��
ZKLOH�VLPXOWDQHRXVO\�
ZRUNLQJ�WR�VWUHQJWKHQ�
WKH�FKLOG·V�WUXVW��$V�
WKH�VH[XDOL]HG�
LQWHUDFWLRQ�EHWZHHQ�
WKH�DGXOW�DQG�FKLOG�
EHFRPHV�LQFUHDVLQJO\�
QRUPDOL]HG��WKH�DEXVHU�
SXVKHV�IRU�PRUH�DQG�
PRUH�VH[XDOO\�
JUDWLI\LQJ�LQWHUDFWLRQ� 
7KH�FKLOG�LV�FRQIXVHG�
DERXW�WKH�VH[XDO�
YLRODWLRQV�EHFDXVH�WKH�DGXOW�
DEXVHU�LV�VRPHRQH�WKDW�LV�LQ�D�
SRVLWLRQ�RI�WUXVW��DQG�RWKHUV�WHQG�
WR�KROG�KLP�RU�KHU�LQ�KLJK�UHJDUG��
)XUWKHUPRUH��FKLOGUHQ�DUH�RIWHQ�
WROG�QRW�WR�GLVREH\�RU�GLVUHVSHFW�
DGXOWV��HVSHFLDOO\�WKRVH�ZKR�DUH�LQ�
SRVLWLRQV�RI�FDUH� 
7KH�HYROYLQJ�VH[XDOO\�DEXVLYH�
UHODWLRQVKLS�LV�PDLQWDLQHG�GXH�WR�
WKH�SRZHU�WKDW�WKH�DGXOW�KDV�LQ�
WKH�UHODWLRQVKLS�ZLWK�WKH�FKLOG��
7KDW�SRZHU�LV�XWLOL]HG�LQ�PDNLQJ�
WKUHDWV�WKDW�HQVXUH�WKH�FKLOG·V�
VHFUHF\��6HFUHF\��WKHQ��LV�WKH�NH\�
WR�NHHSLQJ�VH[XDO�DEXVH�SULYDWH��
7KH�FKLOG�LV�DIUDLG�WR�WDON�DERXW�
ZKDW�LV�JRLQJ�RQ�WR�RWKHUV��LQ�SDUW�
IRU�IHDU�WKDW�WKH�WKUHDWV�ZLOO�EH�
FDUULHG�RXW� 
7R�KHOS�XQGHUVWDQG�JURRPLQJ�ZH�
PXVW�UHDOL]H��DGXOWV�ZKR�VH[XDOO\�
DEXVH�FKLOGUHQ�VHHN�RXW�YXOQHUDEOH�
FKLOGUHQ�–�FKLOGUHQ�WKDW�DUH�HDVLHU�
WR�PDQLSXODWH�UHODWLYH�WR�RWKHU�
FKLOGUHQ��7KLV�PHDQV�WDUJHWLQJ�
FKLOGUHQ�ZLWK�ZKRP�WKH\�KDYH�
UHDG\�DFFHVV��DV�ZHOO�DV�WKRVH�ZKR�

DUH�OHIW�DORQH�E\�DGXOW�FDUHJLYHUV�
DQG�RU�SRVVHVV�ORZ�VHOI-HVWHHP� 
$EXVHUV�JDLQ�D�FKLOG·V�FRRSHUDWLRQ�
WKURXJK�PDQLSXODWLRQ��WKUHDWV��DQG�
EULEHU\��7KH�LQLWLDO�VWDJHV�RI�
DEXVH�LQYROYH�VXEWOH��VHHPLQJO\�
LQQRFHQW�DFWLRQV�WKDW�SUH\�XSRQ�D�
FKLOG·V�ODFN�RI�NQRZOHGJH�DQG�
PDWXULW\�WR�YLRODWH�QRUPDO�
ERXQGDULHV��7KLV�SURFHVV�RI�
PDQLSXODWLQJ�FKLOGUHQ�WR�EHFRPH�
LQFUHDVLQJO\�FRPIRUWDEOH�ZLWK�WKH�

YLRODWLRQV�RI�WKHLU�
ERXQGDULHV�LV�WHUPHG�
´JURRPLQJ�µ�*URRPLQJ�
EHJLQV�ZLWK�LQGLUHFW�
YLRODWLRQV�WKDW�DUH�
GLIILFXOW�WR�LGHQWLI\�DV�
SUHOXGHV�WR�VH[XDO�
DEXVH��6XFK�WKLQJV�DV�
WLFNOLQJ�D�FKLOG��
KXJJLQJ�D�FKLOG��RU�
SDWWLQJ�WKH�FKLOG·V�
EDFNVLGH�PD\�QRW�EH�
DEXVLYH�EXW�FRXOG�
VHUYH�DV�WKH�EHJLQQLQJ�
RI�WKH�JURRPLQJ�
SURFHVV��)RU�WKH�DGXOW�
DEXVHU��WKHVH�
LQWHUDFWLRQV�DUH�
VH[XDOO\�FKDUJHG��
&KLOGUHQ��KDYLQJ�QR�
H[SHULHQFH�ZLWK�WKH�

QRWLRQ�RI�´VH[XDOO\�FKDUJHGµ�
H[SHULHQFHV��DUH�XQDEOH�WR�SXW�
ZRUGV�WR�ZKDW�LV�KDSSHQLQJ��7KH\�
RQO\�NQRZ�WKDW�VRPHWKLQJ�LV�D�
´OLWWOH�ZHLUG�µ�7KLV�DZNZDUG�
H[SHULHQFH�LV�FDOOHG�DQ�´XK-RKµ�
IHHOLQJ�DQG�LV�RIWHQ�GHVFULEHG�LQ�
VDIH-WRXFK�SURJUDPV�IRU�FKLOGUHQ��
7KH�´XK-RKµ�IHHOLQJ�LV�FRQIXVLQJ��
EHFDXVH�RI�WKH�WUXVW�WKDW�WKH�
FKLOG�IHHOV�IRU�WKH�DGXOW��&KLOGUHQ�
DOVR�WHQG�WR�GLVFRXQW�WKHLU�RZQ�´XK
-RKµ�IHHOLQJV�EHFDXVH�WKH�DEXVHU�
XVHV�PLQLPL]DWLRQ�WR�MXVWLI\�KLV�RU�
KHU�YLRODWLRQV��$V�WKH�JURRPLQJ�
SURFHVV�HYROYHV��VH[XDOO\�YLRODWLQJ�
EHKDYLRUV�EHFRPH�VHHPLQJO\�QRU-�
PDO�VR�WKDW�HDFK�SURJUHVVLYH��
LQWUXVLYH�VWHS�LV�H[SHULHQFHG�DV�
RQO\�D�VOLJKW�YLRODWLRQ�RI�WKH�
SUHYLRXVO\�HVWDEOLVKHG�ERXQGDU\� 
,I�\RX�KDYH�DQ\�TXHVWLRQV�RU�
FRQFHUQV�VXUURXQGLQJ�TXHVWLRQDEOH�
EHKDYLRU�SOHDVH�IHHO�IUHH�WR�UHDFK�
RXW�WR�0DUWLQH�6LHJHO��$UFKGLRFHVH�
RI�/RXLVYLOOH�9LFWLP�$VVLVWDQFH�
&RRUGLQDWRU��������������RU�YLD�
HPDLO��PVLHJHO#DUFKORX�RUJ� 



0DUWLQH�%DFFL�6LHJHO��061��51��&16 
0DORQH\�&HQWHU 
�����6RXWK�6KHOE\�6WUHHW 
/RXLVYLOOH��.<������� 

$UFKGLRFHVH�RI�/RXLVYLOOH�
2IILFH�RI�6DIH�(QYLURQPHQW 

3KRQH�������������� 
)D[�������������� 
(-PDLO��PVLHJHO#DUFKORX�RUJ 

1R�FKLOG�RU�DGXOW�VKRXOG�HYHU�H[SHULHQFH�DEXVH�E\�DQ\RQH��
HVSHFLDOO\�D�FKXUFK�PLQLVWHU��:H�DOO�KDYH�WKH�ULJKW�WR�EH�
WUHDWHG�ZLWK�GLJQLW\�DQG�WR�H[SHFW�RXU�FKXUFK�WR�UHIOHFW�
WKH�JRRGQHVV�RI�*RG�LQ�DOO�RI�LWV�GHDOLQJV� 

:H�KRSH�WKDW�WKLV�LQIRUPDWLRQ�LV�KHOSIXO�WR�DOO�LQ�RXU�FRP�
PXQLWLHV�ZKR�DUH�ZRUNLQJ�WR�SUHYHQW�DQG�UHVSRQG�WR�FKLOG�
KRRG�VH[XDO�DEXVH��3OHDVH�OHW�XV�NQRZ�LI�\RX�QHHG�IXUWKHU�
DVVLVWDQFH�RU�LQIRUPDWLRQ�E\�FDOOLQJ�RU�HPDLOLQJ�RXU�YLFWLP�
DVVLVWDQFH�FRRUGLQDWRU��0V��0DUWLQH�6LHJHO� DW��������-
������YLFWLPDVVLVWDQFH#DUFKORX�RUJ�RU�WKH�3DVWRUDO�&HQWHU�
DW��������-����� 

:H�PXVW�KHHG�*RG·V�FDOO�WR�FDUH�IRU�WKH�PRVW�YXOQHUDEOH�
DPRQJ�XV�DQG�WR�FRQWLQXH�RXU�HIIRUWV�WRZDUG�ZKROHQHVV�DQG�
KHDOWK�LQ�GHDOLQJ�ZLWK�VH[XDO�DEXVH� 

,W·V�LPSRUWDQW�WR�UHPHPEHU�\HDU�URXQG��EXW�PRUH�VR�RYHU�WKH�
KROLGD\�EUHDN��E\�ODZ�LQ�.HQWXFN\�DOO�ZKR�NQRZ�RU�VXVSHFW�WKDW�
D�FKLOG��XQGHU�DJH�����LV�EHLQJ�DEXVHG�DUH�UHTXLUHG�E\�VWDWXWH�
WR�UHSRUW�VXFK�DEXVH�WR�WKH�VWDWHZLGH�KRWOLQH�DW��-���-
.<6$)(����-���-���-������RU�WR�WKH�FRXQW\�LQ�ZKLFK�WKH�
DEXVH�KDV�WDNHQ�SODFH� 

:+(1�5(3257,1*« 
 
-�,W·V�EHWWHU�WR�HUU�RQ�WKH�
VLGH�RI�RYHU-UHSRUWLQJ�WKDQ� 
XQGHU-UHSRUWLQJ 
 
-�1HYHU�PDNH�D�SURPLVH�WR�
WKH�FKLOG 
 
-�<RXU�UHSRUW�LV�NHSW� 
FRQILGHQWLDO 
 
-�3HUVRQV�DFWLQJ�XSRQ� 
UHDVRQDEOH�FDXVH�DUH� 
LPPXQH�IURP�OLDELOLW\ 


