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,I�VR�\RX�PXVW�KDYH�DWWHQG�
HG�DQ�$UFKGLRFHVH�RI� 

/RXLVYLOOH�6DIH� 
(QYLURQPHQW�7UDLQLQJ��� 

 
<RX�PXVW�DOVR�KDYH�D� 

VDWLVIDFWRU\�EDFNJURXQG�
FKHFN�QRW�ROGHU� 
WKDQ���\HDUV� 

 
6HH�\RXU�6DIH�(QYLURQPHQW�
&RRUGLQDWRU�WRGD\�WR�YHULI\�

\RXU�FRPSOLDQFH��� 

6HSWHPEHU����� 

&+,/'�6(;8$/�$%86(�$:$51(66� 
&217,18(6�'85,1*�&+$//(1*,1*�7,0(6 
2Q�-XQH�����������WKH�
8QLWHG�6WDWHV�&RQIHUHQFH�
RI�&DWKROLF�%LVKRSV�
DSSURYHG�WKH�&KDUWHU�IRU�
WKH�3URWHFWLRQ�RI�&KLOGUHQ�
DQG�<RXQJ�3HRSOH��7KH�
&KDUWHU�DGGUHVVHV�WKH�
&KXUFK·V�FRPPLWPHQW�WR�
GHDO�SDVWRUDOO\�DQG�
HIIHFWLYHO\�ZLWK�FDVHV�RI�
VH[XDO�DEXVH�RI�PLQRUV�E\�
SULHVWV��GHDFRQV��DQG�
&KXUFK�SHUVRQQHO��L�H���
HPSOR\HHV�DQG�
YROXQWHHUV���,Q�DGGLWLRQ��
WKH�&KDUWHU�FDOOV�IRU�WKH�
FUHDWLRQ�RI�VDIH�
HQYLURQPHQW�SURJUDPV�WKDW�
ZLOO�KHOS�WR�FUHDWH�
FRPPXQLWLHV�ZKHUH�
FKLOGUHQ�DQG�DGXOWV�ZLOO�EH�
SURWHFWHG�IURP�EHLQJ�WKH�
REMHFWV�RI�VH[XDO�DEXVH�
DQG�H[SORLWDWLRQ� 
7KH�$UFKGLRFHVH�RI�
/RXLVYLOOH·V�+RQRU�7K\�
&KLOGUHQ�WUDLQLQJ�LV�
UHTXLUHG�E\�WKLV�FKDUWHU�
IRU�DOO�SDLG�VWDII�PHPEHUV�

DQG�WKRVH�DGXOWV�ZRUNLQJ�
UHJXODUO\�ZLWK�PLQRUV��DJHG�
ELUWK�WR����� 
7R�TXRWH�$UFKELVKRS�.XUW]�
´6HUYLFH�RQ�EHKDOI�RI�RXU�
/RUG�-HVXV�DQG�+LV�&KXUFK�
LV�D�SUHFLRXV�DQG�VDFUHG�
WUXVW��DQG�QR�SHUVRQ�VKRXOG�

HYHU�H[SHULHQFH�DEXVH�
IURP�DQ\�LQGLYLGXDO�ZLWK�
SDVWRUDO�UHVSRQVLELOLWLHV�
ZLWKLQ�WKH�&KXUFK�µ 
$W�WKH�$UFKGLRFHVH�RI�
/RXLVYLOOH·V�+RQRU�7K\�
&KLOGUHQ�WUDLQLQJ�
SDUWLFLSDQWV�ZLOO�FRPH�DZD\�
NQRZLQJ�KRZ�WR�LGHQWLI\��
XQGHUVWDQG�DQG�UHVSRQG�WR�
FKLOG�VH[XDO�DEXVH�ORFDOO\�
DQG�ZKHUH�WR�WXUQ�VKRXOG�
WKH\�KDYH�DQ\�TXHVWLRQV��� 

8QOLNH�RQ-OLQH�WUDLQLQJV�
�DQG�EHFDXVH�RI�WKH�
XQLTXHQHVV�RI�WKH�OLYH�ORFDO�
WUDLQLQJ���OLFHQVHG�PHQWDO�
KHDOWK�SURIHVVLRQDOV�
0DUWLQH�6LHJHO��DOVR�WKH�
$UFKGLRFHVH�RI�/RXLVYLOOH·V�
9LFWLP�$VVLVWDQFH�
&RRUGLQDWRU�DQG�/DXUD�
3UREXV��VFKRRO�FRXQVHORU�
DW�+RO\�7ULQLW\��WUDLQ�DQG�
DUH�RQ�KDQG�WR�OLVWHQ�DQG�
DQVZHU�DQ\�TXHVWLRQV�
SDUWLFLSDQWV�PD\�KDYH�
IROORZLQJ�D�WUDLQLQJ��� 
2YHU�WKH�SDVW���WUDLQLQJV�

���DWWHQGHHV�KDYH�FRPH�
IRUZDUG�DVNLQJ�IRU�
UHVRXUFHV�WR�JHW�KHOS�ZLWK�
WKHLU�RZQ�FKLOGKRRG�DEXVH� 
6RFLDOO\�GLVWDQFHG�
WUDLQLQJV�FRQWLQXH�WR�KDYH�
D�WUHPHQGRXV�UHVSRQVH�DQG�
ZLOO�FRQWLQXH���:LQWHU�DQG�
HDUO\�VSULQJ�WUDLQLQJV�DUH�
EHLQJ�VFKHGXOHG���2QFH�
WKH\�DUH�ILQDOL]HG�WKH\�ZLOO�
EH�SRVWHG�DW�
ZZZ�DUFKORX�RUJ�VDIH�� 

´,�ZRUN�LQ�ODZ�HQIRUFHPHQW�DQG�,�ZDQW�\RX�WR�NQRZ�WKDW�WKLV�LV�WKH�PRVW� 
WKRURXJK�DQG�LQIRUPDWLYH�WUDLQLQJ�,�KDYH�HYHU�DWWHQGHG��DQG�,·YH�EHHQ�WR�PDQ\���,·P�VR�
LPSUHVVHG�ZLWK�WKH�FDOLEHU�RI�WKLV�SUHVHQWDWLRQ�DQG�ZLWK�WKH�$UFKGLRFHVH�IRU�RIIHULQJ�

VXFK�TXDOLW\�HGXFDWLRQµ�-�5HFHQW�WUDLQLQJ�DWWHQGHH� 

³7KLV�WUDLQLQJ�KDV�PDGH�PH�UHDOL]H�
WKDW�,�QHHG�KHOS�IRU�WKH�VH[XDO�DEXVH�
,�HQGXUHG�DV�D�FKLOG���,¶P����\HDUV�
ROG���7KDQN�\RX�IRU�VD\LQJ�LW�LV�QHYHU�

WRR�ODWH�WR�JHW�KHOS���,¶P�UHDG\´ 
�-�$�UHFHQW�DWWHQGHH� 



+RQRU�7K\�&KLOGUHQ 

83&20,1*�75$,1,1*6� 
 

,Q�DFFRUGDQFH�ZLWK�ORFDO��VWDWH�DQG�
IHGHUDO�JXLGDQFH�DPLG�WKH�&RYLG-���
RXWEUHDN��DOO�6DIH�(QYLURQPHQW�

7UDLQLQJV�DUH�OLPLWHG�WR����SHRSOH� 
 

$WWHQGDQFH�LV�RQ�D�ILUVW�FRPH� 
ILUVW�VHUYHG�EDVLV� 

 
1R�RQH�XQGHU����ZLOO�EH�DGPLWWHG�WR�
WKH�WUDLQLQJ��7KLV�LQFOXGHV�LQIDQWV�� 

 
0DVNV�DUH�UHTXLUHG�DQG�PXVW�EH�
ZRUQ�SURSHUO\��RYHU�WKH�QRVH�DQG�

PRXWK��GXULQJ�WKH� 
GXUDWLRQ�RI�WKH�WUDLQLQJ 

 
�:H�GR�KDYH�VRPH�H[WUDV��EXW� 
SDUWLFLSDQWV�DUH�HQFRXUDJHG� 

WR�EULQJ�WKHLU�RZQ� 
 

������� 
6W��*DEULHO 

 
������� 

6W��0DUJDUHW�0DU\ 
 

�������� 
,QFDUQDWLRQ 

 
�������� 

6W��%HUQDGHWWH 
 

�������� 
6W��)UDQFLV�;DYLHU 
�0W��:DVKLQJWRQ� 

 
 

�$GGLWLRQDO�WUDLQLQJV�DUH�EHLQJ� 
VFKHGXOHG�IRU�1RYHPEHU��'HFHPEHU�
DQG�LQWR�-DQXDU\�DQG�ZLOO�EH�SRVWHG�
DV�ZHOO�DV�VHQW�WR�SDULVK�VFKRRO�
6DIH�(QYLURQPHQW�&RRUGLQDWRUV� 

RQFH�WKH\�DUH�ILQDOL]HG�� 
 

.HHS�FKHFNLQJ 
ZZZ�DUFKORX�RUJ�VDIH� 

IRU�XSGDWHV� 

:28/'�<28�.12:�$�&+,/'�
$%86(5�,)�<28�6$:�21("��
352%$%/<�127 
&KLOG�DEXVH��LQFOXGLQJ�FKLOG�VH[XDO�
DEXVH��KDV�RFFXUUHG�WKURXJKRXW�
RXU�VRFLHW\�IRU�PDQ\�\HDUV��$IWHU�
VHYHUDO�\HDUV�RI�GHFOLQH��FKLOG�
DEXVH�DSSHDUV�WR�EH�RQ�WKH�ULVH�
DJDLQ�DQG�FKLOG�VH[XDO�DEXVH�LV�D�
VLJQLILFDQW�DVSHFW�RI�WKLV�LQFUHDVH��
&KLOG�DEXVH�LV�ZLGHVSUHDG��,W�FXWV�
DFURVV�DOO�FXOWXUHV��UHOLJLRQV��DQG�
VRFLRHFRQRPLF�JURXSV��� 
&KLOG�VH[XDO�DEXVHUV�DUH�
QHLJKERUV��SDUHQWV��VWHS-SDUHQWV��
DXQWV��XQFOHV��WHDFKHUV��SULHVWV��
GHDFRQV��DQG�FRDFKHV�-�SHRSOH�ZH�
OHDVW�H[SHFW�WR�KDUP�FKLOGUHQ��
7KHUH�DUH�WZR�EDVLF�IRUPV�RI�FKLOG�
PROHVWHUV��$�SUHIHUHQWLDO�FKLOG�
PROHVWHU�DQG�D�VLWXDWLRQDO�FKLOG�
PROHVWHU� 

$�SUHIHUHQWLDO�FKLOG�PROHVWHU�LV�D�
SHGRSKLOH��3HGRSKLOHV�KDYH�D�VH[XDO�
SUHIHUHQFH�IRU�SUHSXEHVFHQW�
FKLOGUHQ��3UHIHUHQWLDO�FKLOG�
PROHVWHUV�JDLQ�UHDG\�DFFHVV�WR�
FKLOGUHQ�E\�YLUWXH�RI�WKHLU�
RFFXSDWLRQV�VXFK�DV�WHDFKHU��GD\�
FDUH�ZRUNHU��QDQQ\��FRDFK��RU�
\RXWK�ZRUNHU��3HGRSKLOHV�XVXDOO\�
KDYH�PXOWLSOH�YLFWLPV�DQG�RIWHQ�
FROOHFW�FKLOG�SRUQRJUDSK\� 
6LWXDWLRQDO�FKLOG�PROHVWHUV�PD\�
QRW�KDYH�D�WUXH�VH[XDO�SUHIHUHQFH�
IRU�FKLOGUHQ�EXW�HQJDJH�LQ�VH[�ZLWK�
FKLOGUHQ�EHFDXVH�RI�WKH�DYDLODELOLW\�
RI�D�FKLOG�DQG�RU�WKHLU�RZQ�
IHHOLQJV�RI�LQDGHTXDF\� 
&RXOG�\RX�LGHQWLI\�DQ�DEXVHU" 

-RVHSK�6ZHDW�IURP�(OL]DEHWKWRZQ�
ZDV�DUUHVWHG�IRU�D�VHFRQG�WLPH�IRU�
FKLOG�VH[XDO�DEXVH� 
+DUGLQ�&RXQW\�VKHULIIV�DUUHVWHG�
6ZHDW�ODVW�PRQWK�IRU�LQDSSURSULDWHO\�
WRXFKLQJ�WZR�\RXQJ�IHPDOH�YLFWLPV�
ZKHQ�WKH\�ZHUH�DERXW���\HDUV�ROG��
DFFRUGLQJ�WR�WKH�ZDUUDQW� 
6ZHDW�ZDV�DUUHVWHG�WZR�\HDUV�DJR�E\�
(OL]DEHWKWRZQ�3ROLFH�RQ�FKLOG�VH[XDO�
DEXVH�FKDUJHV� 
+H�ZRUNHG�DV�D�FRPSXWHU�WHFKQLFLDQ�
IRU�/D5XH�&RXQW\�3XEOLF�6FKRROV��EXW�
KDV�QRW�ZRUNHG�IRU�WKH�GLVWULFW� 
VLQFH������� 

6,*16�2)�3266,%/(�$%86( 

-�1LJKWPDUHV��WURXEOH�VOHHSLQJ��
IHDU�RI�WKH�GDUN��RU�RWKHU�VOHHSLQJ�
SUREOHPV� 
-�)HDU�RI�FHUWDLQ�SHRSOH�RU�SODFHV�
�H�J���D�FKLOG�PD\�QRW�ZDQW�WR�EH�
OHIW�DORQH�ZLWK�D�EDE\VLWWHU��D�
IULHQG��D�UHODWLYH��RU�VRPH�RWKHU�
FKLOG�RU�DGXOW�� 
-�([WUHPH�IHDU�RI�³PRQVWHUV´ 
-�7DONLQJ�DERXW�D�QHZ�ROGHU�IULHQG� 
-�6XGGHQO\�KDYLQJ�PRQH\� 
-�6XGGHQ�PRRG�VZLQJV��UDJH��IHDU��
DQJHU��RU�ZLWKGUDZDO� 

%(+$9,25 

-�5HIXVHV�WR�OHW�D�FKLOG�VHW�DQ\�RI�
KLV�RU�KHU�RZQ�OLPLWV� 
-�,QVLVWV�RQ�KXJJLQJ��WRXFKLQJ��
NLVVLQJ��WLFNOLQJ��ZUHVWOLQJ�ZLWK��RU�
KROGLQJ�D�FKLOG�HYHQ�ZKHQ�WKH�FKLOG�
GRHV�QRW�ZDQW�WKLV�DIIHFWLRQ� 
-�0DQDJHV�WR�JHW�WLPH�DORQH�RU�
LQVLVWV�RQ�WLPH�DORQH�ZLWK�D�FKLOG�
ZLWK�QR�LQWHUUXSWLRQV� 
-�5HJXODUO\�RIIHUV�WR�EDE\VLW�PDQ\�
GLIIHUHQW�FKLOGUHQ�IRU�IUHH�RU�WDNHV�
FKLOGUHQ�RQ�RYHUQLJKW�RXWLQJV�
DORQH� 

$'8/7�,17(5$&7,21 
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<RX·UH�VHW�WR�YROXQWHHU�DW�\RXU�
FKLOG·V�VFKRRO�RU�\RX·UH�JRLQJ�WR�
DFFHSW�D�QHZ�SRVLWLRQ�ZLWKLQ�DQ�

$UFKGLRFHVH�RI�/RXLVYLOOH�VFKRRO�RU�
SDULVK�ZKHQ�\RX�ILQG�RXW�WKH\�GRQ·W�

KDYH�UHFRUG�RI�\RXU�6DIH�
(QYLURQPHQW�7UDLQLQJ� 

 
3HUKDSV�\RXU�FRPLQJ�IURP�DQRWKHU�
$UFKGLRFHVH�ZKHUH�\RX�FRPSOHWHG�
WKHLU�WUDLQLQJ�DQG�\RX�DVVXPH�WKDW�

ZLOO�VXIILFH" 
 

*LYHQ�ZH�GLVFXVV�WKH�$UFKGLRFHVH�RI�
/RXLVYLOOH�VSHFLILF�FRGH�RI�FRQGXFW��
ZH�GR�QRW�DFFHSW�DQRWKHU�'LRFHVH·V�

6DIH�(QYLURQPHQW�7UDLQLQJ� 
 

<RX�DUH�DOVR�UHTXLUHG�WR�KDYH�D�
VDWLVIDFWRU\�EDFNJURXQG�FKHFN�UXQ�
E\�WKH�$UFKGLRFHVH�RI�/RXLVYLOOH�QRW�

ROGHU�WKDQ�ILYH�\HDUV�� 
 

1RZ�LV�WKH�WLPH�WR�FKHFN�LQ�ZLWK�\RXU�
SDULVK�VFKRRO�6DIH�(QYLURQPHQW�

&RRUGLQDWRU�WR�VHH�ZKHUH�\RX�VWDQG�
DQG�PDNH�VXUH�\RX�DUH�FRPSOLDQW� 

 
'RQ·W�EH�FDXJKW�RII�JXDUG�E\�

XQQHFHVVDU\�GHOD\V� 
 

,I�\RX�GRQ·W�NQRZ�ZKR�\RXU�
FRRUGLQDWRU�LV�RU�VKRXOG�\RX�KDYH�DQ\�
TXHVWLRQV��IHHO�IUHH�WR�UHDFK�RXW�WR� 

 
6FRWW�)LW]JHUDOG 

$UFKGLRFHVH�RI�/RXLVYLOOH 
&RRUGLQDWRU�RI�6DIH� 
(QYLURQPHQW�6HUYLFHV� 

�������������RU�YLD�HPDLO 
VILW]JHUDOG#DUFKORX�RUJ 

&+,/'�$%86(�5(32576�,1�
.(178&.<�'523��:+<�7+$7�
0$<�127�%(�$�*22'�7+,1* 
$FFRUGLQJ�WR�GDWD�IURP�
.HQWXFN\·V�&DELQHW�IRU�+HDOWK�
DQG�)DPLO\�6HUYLFHV�VXVSHFWHG�
FKLOG�PDOWUHDWPHQW�UHSRUWV�
GURSSHG�QHDUO\�����EHWZHHQ�
0DUFK�DQG�-XO\�RI�WKLV�\HDU���
7KDW·V�D�QHDUO\�����GURS�IURP�ODVW�
\HDU�DW�WKLV�WLPH���,W·V�DOVR�D�����
GURS�IURP������ 
0HOLVVD�&XUULH�LV�D�IRUHQVLF�
SHGLDWULFLDQ�DW�WKH�8QLYHUVLW\�RI�
/RXLVYLOOH�6FKRRO�RI�0HGLFLQH�
WHOOV�WKH�*UDKDP�$PEURVH�IURP�
WKH�.HQWXFN\�&HQWHU�IRU�
,QYHVWLJDWLYH�5HSRUWLQJ��.&,5���
´,I�LQGHHG�DEXVH�ZHUH�JRLQJ�
GRZQ��WKHQ�ZH�VKRXOG�DOVR�VHH�D�
GURS�LQ�WKH�PRVW�VHYHUH�FDVHV�µ���
6KH�JRHV�RQ�WR�VD\��´:H�DUH�
VHHLQJ�D�VWHDG\�LI�QRW�VOLJKWO\�
LQFUHDVHG�QXPEHU�RI�WKH�VHYHUH�
FDVHV��:KDW�WKDW�WHOOV�PH�LV�WKDW�
DEXVH�LV�VWLOO�KDSSHQLQJ��DQG�LW·V�
VWLOO�KDSSHQLQJ�DW�WKH�VDPH�UDWH�

RU�PD\EH�D�OLWWOH�PRUH�WKDQ�LW�
XVHG�WR�µ� 
6FKRRO�SHUVRQQHO�DUH�RIWHQ�RQH�RI�
WKH�ILUVW�SHRSOH�WR�QRWLFH�VLJQV�RI�
DEXVH�DQG�UHSRUW���:LWK�VR�PDQ\�
VFKRROV�RIIHULQJ�17,��QRQ�
WUDGLWLRQDO�LQVWUXFWLRQ��RU�UHPRWH�
OHDUQLQJ��WKRVH�VLJQV�DUH�RIWHQ�
JRLQJ�XQQRWLFHG� 
)RU�H[DPSOH��DFFRUGLQJ�WR�WKH�
.HQWXFN\�&DELQHW�IRU�+HDOWK�DQG�
)DPLO\�6HUYLFHV�RYHU�����IHZHU�
UHSRUWV�RI�VXVSHFWHG�
PDOWUHDWPHQW�ZHUH�VXEPLWWHG�E\�
VFKRRO�SHUVRQQHO�RYHU�WKRVH�VDPH�
PRQWKV��� 
-HQQLIHU�%DXPHU�*HUEHU��D�PLGGOH�
VFKRRO�WHDFKHU�LQ�6KHOE\�&RXQW\�
WHOOV�.&,5�´)RU�PDQ\�NLGV��WKDW·V�
WKHLU�VDIH�VSDFH��7KH\�PLJKW�
KDYH�D�FKDRWLF�KRPH�OLIH��EXW�DW�
VFKRRO�WKHUH·V�URXWLQHV�DQG�
SHRSOH�ZKR�FDUH�DERXW�WKHP�µ�
VKH�FRQWLQXHV��´,W�GHILQLWHO\�
ZHLJKV�RQ�\RX�µ 

&KDUW�FUHGLW�.HQWXFN\�&HQWHU�IRU�,QYHVWLJDWLYH�5HSRUWLQJ 

5HPHPEHU��.HQWXFN\�LV�D�PDQGDWRU\�UHSRUWLQJ�VWDWH��� 
 

%\�ODZ��\RX�0867�UHSRUW�DQ\�VXVSHFWHG�DEXVH�E\�FDOOLQJ��-���-.<6$)(����
+RZ�WR�LGHQWLI\�DQG�UHSRUW�DUH�WZR�NH\�SDUWV�RI�WKH�$UFKGLRFHVH�RI� 

/RXLVYLOOH¶V�6DIH�(QYLURQPHQW�7UDLQLQJ��� 
 

$V�DQ�HPSOR\HH�RU�D�YROXQWHHU�LW¶V�DOZD\V�JRRG�WR�UHIUHVK�\RXUVHOI�RQ�ZKDW�
\RX�ZRXOG�GR�LI�DSSURDFKHG�ZLWK�D�VXVSHFWHG�DEXVH�FDVH�� 



0DUWLQH�%DFFL�6LHJHO��061��51��&16 
0DORQH\�&HQWHU 
�����6RXWK�6KHOE\�6WUHHW 
/RXLVYLOOH��.<������� 

$UFKGLRFHVH�RI�/RXLVYLOOH�
2IILFH�RI�6DIH�(QYLURQPHQW 

3KRQH�������������� 
)D[�������������� 
(-PDLO��PVLHJHO#DUFKORX�RUJ 

1R�FKLOG�RU�DGXOW�VKRXOG�HYHU�H[SHULHQFH�DEXVH�E\�DQ\RQH��
HVSHFLDOO\�D�FKXUFK�PLQLVWHU��:H�DOO�KDYH�WKH�ULJKW�WR�EH�
WUHDWHG�ZLWK�GLJQLW\�DQG�WR�H[SHFW�RXU�FKXUFK�WR�UHIOHFW�
WKH�JRRGQHVV�RI�*RG�LQ�DOO�RI�LWV�GHDOLQJV� 

:H�KRSH�WKDW�WKLV�LQIRUPDWLRQ�LV�KHOSIXO�WR�DOO�LQ�RXU�FRP�
PXQLWLHV�ZKR�DUH�ZRUNLQJ�WR�SUHYHQW�DQG�UHVSRQG�WR�FKLOG�
KRRG�VH[XDO�DEXVH��3OHDVH�OHW�XV�NQRZ�LI�\RX�QHHG�IXUWKHU�
DVVLVWDQFH�RU�LQIRUPDWLRQ�E\�FDOOLQJ�RU�HPDLOLQJ�RXU�YLFWLP�
DVVLVWDQFH�FRRUGLQDWRU��0V��0DUWLQH�6LHJHO� DW��������-
������YLFWLPDVVLVWDQFH#DUFKORX�RUJ�RU�WKH�3DVWRUDO�&HQWHU�
DW��������-����� 

:H�PXVW�KHHG�*RG·V�FDOO�WR�FDUH�IRU�WKH�PRVW�YXOQHUDEOH�
DPRQJ�XV�DQG�WR�FRQWLQXH�RXU�HIIRUWV�WRZDUG�ZKROHQHVV�DQG�
KHDOWK�LQ�GHDOLQJ�ZLWK�VH[XDO�DEXVH� 

DEFINITION: GROOMING 
&KLOG�VH[XDO�DEXVH�JHQHUDOO\�LQYROYHV�D�WUXVWHG�DGXOW�
�QHLJKERUV��SDUHQWV��VWHS-SDUHQWV��DXQWV��XQFOHV��WHDFKHUV��
SULHVWV��GHDFRQV��DQG�FRDFKHV��ZKR�LV�LQ�D�UHODWLRQVKLS�RI�
SRZHU�WR�WKH�FKLOG�DQG�XVHV�WKDW�SRVLWLRQ�WR�PDQLSXODWH�
FKLOGUHQ�LQ�RUGHU�WR�VDWLVI\�WKH�DGXOW·V�RZQ�VH[XDO�QHHGV��
$EXVHUV�PDQLSXODWH�VLWXDWLRQV�LQ�RUGHU�WR�FUHDWH�DQ� 
DWPRVSKHUH�ZKHUH�VH[XDOL]HG�FRQWDFW�FDQ�RFFXU��VXFK�DV�
RSSRUWXQLWLHV�WR�EH�DORQH�ZLWK�WKH�FKLOG� 
 
7KLV�SURFHVV�LV�FDOOHG�´JURRPLQJµ���$GXOWV�ZKR�VH[XDOO\�
DEXVH�FKLOGUHQ�VHHN�RXW�YXOQHUDEOH�FKLOGUHQ�–�FKLOGUHQ�
WKDW�DUH�HDVLHU�WR�PDQLSXODWH�UHODWLYH�WR�RWKHU�FKLOGUHQ��
7KLV�PHDQV�WDUJHWLQJ�FKLOGUHQ�ZLWK�ZKRP�WKH\�KDYH�UHDG\�
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