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$V�ZH�ZRUN�RXU�ZD\�
WKURXJK�D�FKDOOHQJLQJ������
DQG�&29,'����SDQGHPLF��
6DIH�(QYLURQPHQW�
7UDLQLQJV�VXFFHVVIXOO\�
UDPSHG�EDFN�XS�DW�WKH�HQG�
RI�-XQH�DQG�FRQWLQXHG��
WKURXJKRXW�WKH�PRQWK�RI�
-XO\���0RUH�DUH�EHLQJ�
VFKHGXOHG�LQ�WKH�FRPLQJ�
PRQWKV���6HH�SDJH���IRU�
WKH�ODWHVW�VFKHGXOHG�
WUDLQLQJV� 
$Q\�HPSOR\HH�ZLWKLQ�WKH�
$UFKGLRFHVH�DQG�WKRVH�
ZKR�ZRUN�UHJXODUO\�ZLWK�
FKLOGUHQ�PXVW�FRPSOHWH�
WKH�$UFKGLRFHVH�RI�
/RXLVYLOOH·V�6DIH�
(QYLURQPHQW�7UDLQLQJ�
&RXUVH�DV�ZHOO�DV�KDYH�D�
EDFNJURXQG�FKHFN�QRW�
ROGHU�WKDQ���\HDUV�WR�

UHPDLQ�LQ�FRPSOLDQFH�ZLWK�
WKH�86&&%·V�&KDUWHU�)RU�
WKH�3URWHFWLRQ�RI�&KLOGUHQ�
DQG�<RXQJ�3HRSOH� 
7KH�$UFKGLRFHVH�RI�
/RXLVYLOOH�DQG�LW·V�SDULVKHV�
DQG�VFKRROV�DUH�DXGLWHG�
HDFK�\HDU�WR�HQVXUH�
FRPSOLDQFH� 
(YHU\�WKLUG�\HDU�DQ�
RXWVLGH�ILUP�YLVLWV�
/RXLVYLOOH�WR�SHUIRUP�DQ�
RQVLWH�DXGLW�WR�YHULI\�
FRPSOLDQFH� 
&XUUHQWO\�WUDLQLQJV�DUH�
OLPLWHG�WR����SHRSOH�DV�SHU�
JRYHUQPHQWDO�UHJXODWLRQV� 
7KLV�LV�RQ�D�ILUVW�FRPH�
ILUVW�VHUYH�EDVHV���
7UDLQLQJV�ZLOO�EH�DGGHG�RU�
VFDOHG�EDFN�DV�ZDUUDQWHG�
E\�GHPDQG� 
 

,I�\RX�DUH�XQVXUH�RI�\RXU�
DWWHQGDQFH�SOHDVH�FKHFN�LQ�
ZLWK�\RXU�SDULVK�VFKRRO�
VDIH�HQYLURQPHQW�
FRRUGLQDWRU���,I�\RX�GRQ·W�
NQRZ�ZKR�WKDW�LV�FRQWDFW�
6FRWW�)LW]JHUDOG��
$UFKGLRFHVH�RI�/RXLVYLOOH�
&RRUGLQDWRU�RI�6DIH�
(QYLURQPHQW�6HUYLFHV�ZKR�
FDQ�SRLQW�\RX�LQ�WKH�ULJKW�
GLUHFWLRQ��� 

$WWHQGHHV�IURP�VHYHUDO�$UFKGLRFHVH�RI�/RXLVYLOOH�SDULVKHV�DQG�VFKRROV�DWWHQGHG� 
D�-XO\���WK�³6RFLDOO\�'LVWDQFHG´�6DIH�(QYLURQPHQW�7UDLQLQJ�DW�+RO\�6SLULW��� 
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,Q�DFFRUGDQFH�ZLWK�ORFDO��VWDWH�DQG�
IHGHUDO�JXLGDQFH�DPLG�WKH�&RYLG-���
RXWEUHDN��DOO�6DIH�(QYLURQPHQW�

7UDLQLQJV�DUH�OLPLWHG�WR����SHRSOH� 
 

$WWHQGDQFH�LV�RQ�D�ILUVW�FRPH� 
ILUVW�VHUYHG�EDVLV� 

 
1R�RQH�XQGHU����ZLOO�EH�DGPLWWHG�WR�
WKH�WUDLQLQJ��7KLV�LQFOXGHV�LQIDQWV�� 

 
0DVNV�DUH�UHTXLUHG�DQG�PXVW�EH�
ZRUQ�SURSHUO\��RYHU�WKH�QRVH�DQG�

PRXWK��GXULQJ�WKH� 
GXUDWLRQ�RI�WKH�WUDLQLQJ 
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$Q�DFFRPSOLVKHG�YLROLQLVW�VLQFH�WKH�
DJH�RI�ILYH��(OHQD�1DQQHPDQ�RQFH�
SODQQHG�WR�SOD\�SURIHVVLRQDOO\� 
%XW�WKH����\HDU�ROG�QRZ�LV�SXUVXLQJ�
D�GLIIHUHQW�FDUHHU�SDWK��VKDSHG�E\�
WKH�VH[XDO�DEXVH�VKH�VDLG�VKH�H[�
SHULHQFHG�LQ�KHU�\RXWK� 
�:KHQ�,�ZDV�DURXQG���RU����,�
VWDUWHG�WR�EH�VH[XDOO\�DEXVHG�E\�
RQH�RI�WKH�HOGHUV�LQ�P\�JUDQGID�
WKHU
V�FKXUFK���VKH�VDLG���DQG�WKDW�
ZHQW�RQ�IRU�PD\EH�WKUHH�RU�IRXU�
\HDUV�� 
1DQQHPDQ�VDLG�VKH�UHPHPEHUV�EH�
LQJ�VFDUHG�WR�VD\�DQ\WKLQJ�–�HVSH�
FLDOO\�WR�KHU�JUDQGIDWKHU��WKH�
FKXUFK�SDVWRU�–�SDUWO\�EHFDXVH�WKH�
HOGHU�ZDV�D�IDPLO\�IULHQG�VKH�ORYHG�
DQG�WUXVWHG� 
�+H�ZRXOG�ZDLW�ZKHQ�HYHU\RQH�ZDV�
GRZQVWDLUV�DQG�ZRXOG�FRPH�LQWR�P\�
EHGURRP��DQG�DV�KH�ZRXOG�EH�
WRXFKLQJ�PH�LQDSSURSULDWHO\�DQG�
DVVDXOWLQJ�PH��KH�ZRXOG�GUDJ�KLV�
ILQJHUV�DFURVV�KLV�OLSV�DQG�JR��
�6KK���VKH�VDLG� 
)URP�WKHUH��1DQQHPDQ�VDLG�WKH�
DGYDQFHV�EHFDPH�EROGHU��DQG�WKH�
HOGHU�ZRXOG�DVVDXOW�KHU�LQ�SXEOLF�DW�
FKXUFK�IXQFWLRQV� 
7RR�\RXQJ�WR�UHDOL]H�LW�ZDVQ
W�KHU�
IDXOW��1DQQHPDQ�VDLG�LW�WRRN�DQ�
ROGHU�JLUO�LQ�WKH�FKXUFK�ZLWQHVVLQJ�
WKH�DEXVH�WR�FRPH�IRUZDUG� 
�6KH�VDLG��
+DV�KH�GRQH�WKDW�WR�
\RX�EHIRUH"
�$QG�,�VDLG��
<HDK�
��
1DQQHPDQ�UHFDOOHG���$QG�VKH�VDLG��
�2.��ZH�QHHG�WR�WHOO�\RXU�PRP�
� 
+HU�PRWKHU�ZDV�D�VRFLDO�ZRUNHU�
DQG�KHU�GDG�ZDV�D�QXUVH��VR�WKH\�
NQHZ�ZKDW�VWHSV�WR�WDNH��%XW��1DQ�
QHPDQ�VDLG�WKH\�QHYHU�WKRXJKW�
WKH\
G�KDYH�WR�UHSRUW�DEXVH�LQ�
YROYLQJ�WKHLU�RZQ�FKLOG� 
7KH�IDPLO\�IRXQG�WKH�6XQIORZHU�
+RXVH��D�FKLOGUHQ
V�DGYRFDF\�FHQ�
WHU�WKDW�VSHFLDOL]HV�LQ�FDVHV�RI�
SK\VLFDO�DQG�VH[XDO�DEXVH� 
�2XU�VWDII�DUH�VSHFLDOO\�WUDLQHG�
IRUHQVLF�LQWHUYLHZHUV��WKH\
UH�OL�
FHQVHG�VRFLDO�ZRUNHUV�ZLWK�D�VSH�
FLDO�H[SHUWLVH���VDLG�0LFKHOOH�+HU�
PDQ��6XQIORZHU�+RXVH�SUHVLGHQW�
DQG�&(2���$QG�WKH\�DUH�DEOH�WR�VLW�
GRZQ�ZLWK�FKLOGUHQ�DQG�EDVLFDOO\�
DOORZ�WKHP�LQ�D�YHU\�VDIH�HQYLURQ�
PHQW�WR�WHOO�WKH�GHWDLOV�RI�ZKDW�
KDSSHQHG�WR�WKHP�� 

$W�WKDW�SRLQW��WKH�IRFXV�LV�RQ�IDFW-
ILQGLQJ��DVNLQJ�TXHVWLRQV�WKDW�
FRXOG�GHWHUPLQH�ZKHWKHU�D�FDVH�
JRHV�WR�FRXUW��,W
V�D�FRQYHUVDWLRQ�
WKDW
V�UHFRUGHG�IRU�SRVVLEOH�HYL�
GHQFH�ODWHU� 
,W�DOVR�RIIHUV�D�GLIIHUHQW�H[SHUL�
HQFH�IRU�FKLOGUHQ�IURP�JRLQJ�WR�
WKH�SROLFH�VWDWLRQ�WR�JLYH�D�VWDWH�
PHQW� 
�%HIRUH�WKHUH�ZDV�D�6XQIORZHU�
+RXVH��WKDW
V�SUHWW\�PXFK�ZKDW�
KDSSHQHG���+HUPDQ�VDLG���$QG�ZH�
NQRZ�WKDW�FKLOGUHQ�KDYH�DOUHDG\�
H[SHULHQFHG�HQRXJK�WUDXPD��VR�WKH�
UHDO�SXUSRVH�RI�6XQIORZHU�+RXVH�LV�
WR�UHGXFH�WKDW�WUDXPD�DV�PXFK�DV�
SRVVLEOH�� 
$QG��ZKHQ�WKH�LQWHUYLHZ�LV�RYHU��
WKH�FKLOGUHQ�DUH�OHG�LQWR�ZKDW
V�
NQRZQ�DV�WKH�WHGG\�EHDU�URRP�–�D�
SODFH�WR�SLFN�RXW�D�VWXIIHG�DQLPDO��
)RU�1DQQHPDQ��WKDW�ZDV�D�PRPHQW�
VKH�UHPHPEHUV�ZHOO� 
�<HV��,�UHPHPEHU�WKLV�URRP�H[DFW�
O\���VKH�VDLG��ZDONLQJ�WKURXJK�WKH�
URRP�\HDUV�ODWHU���,�VWLOO�KDYH�P\�
OLRQ�,�JRW�IURP�KHUH��+LV�QDPH�LV�
/HR�� 

1DQQHPDQ�VDLG�WKDW�ZRUNHUV�DW�
6XQIORZHU�+RXVH�PDGH�VXUH�WR�
FRQYH\�WKDW�ZKDW�VKH�H[SHULHQFHG�

/HR�WKH�OLRQ�LV�WKH�VWXIIHG�DQLPDO�WKDW�
(OHQD�1DQQHPDQ�VHOHFWHG�DV�D�FKLOG�IURP�
WKH�WHGG\�EHDU�URRP�DW�6XQIORZHU�+RXVH�� 

&RQW�SDJH���´5HFDOOµ 
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:H�QRZ�KDYH�D�EHWWHU�LGHD�RI�KRZ�
WKH�XSFRPLQJ�VFKRRO�\HDU�LV�JRLQJ�WR�
SOD\�RXW�DPLG�&29,'�����EXW�WKHUH�
DUH�VWLOO�GHWDLOV��WR�EH�GHFLGHG� 

 
:KHQ�ZH�GR�JHW�EDFN�WR�VRPH�VRUW�

RI�QRUPDOF\��WKHUH�ZLOO�PRVW�
FHUWDLQO\�EH�D�UXVK�RQ� 

6DIH�(QYLURQPHQW�7UDLQLQJV��� 
 

'RQ·W�ZDLW�XQWLO�WKH�ODVW�PLQXWH�DQG�
MHRSDUGL]H�D�FKDQFH�WR�VHUYH�\RXU�
SDULVK�RU�VFKRRO�EHFDXVH�\RX�GLGQ·W�

DWWHQG�WKH�UHTXLUHG� 
6DIH�(QYLURQPHQW�7UDLQLQJ� 

 
7KLV�LV�DOVR�D�JRRG�WLPH�WR�HQVXUH�
\RXU�EDFNJURXQG�FKHFN�LV�FXUUHQW���
<RX�0867�KDYH�D�EDFNJURXQG�FKHFN�

QRW�ROGHU�WKDQ���\HDUV��� 
 

,I�\RX·UH�DQ��DWKOHWLF�GLUHFWRU�RU�
YROXQWHHU�FRRUGLQDWRU��QRZ�LV�D�
SHUIHFW�WLPH�WR�DVVHVV�ZKR�ZLWLQ�

\RXU�FLUFOHV�LV�RU�LVQ·W�FRPSOLDQW�DQG�
KHOS�EULQJ�WKHP�XS�WR�VSHHG� 

 
6KRXOG�\RX�KDYH�DQ\�TXHVWLRQV��IHHO�

IUHH�WR�UHDFK�RXW�WR� 
 

6FRWW�)LW]JHUDOG 
$UFKGLRFHVH�RI�/RXLVYLOOH 
&RRUGLQDWRU�RI�6DIH� 
(QYLURQPHQW�6HUYLFHV� 

�������������RU�YLD�HPDLO 
VILW]JHUDOG#DUFKORX�RUJ 
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6R�\RX·YH�GLVFRYHUHG�DEXVH�RU�\RX�
WKLQN�WKHUH�PD\�EH�DEXVH���
$FFRUGLQJ�WR�WKH�&RPPRQZHDOWK�RI�
.HQWXFN\�&DELQHW�IRU�+HDOWK�DQG�
)DPLO\�6HUYLFHV�WKH�IROORZLQJ�
DSSOLHV� 
:KHQ�WKHUH�LV�UHDVRQ�WR�EHOLHYH�D�
FKLOG�LV�EHLQJ�DEXVHG��QHJOHFWHG�RU�
D�YLFWLP�RI�KXPDQ�WUDIILFNLQJ��
FRQFHUQHG�FLWL]HQV�VKRXOG�FRQWDFW�
WKH�FKLOG�SURWHFWLRQ�KRWOLQH�DW� 
���-���-�������6WDII�ZLOO�EH�
DYDLODEOH�WR�WDNH�FDOOV�DQ\�WLPH�RI�
WKH�GD\�RU�QLJKW�DQG�RQ�ZHHNHQGV�
DQG�KROLGD\V���,I�LQ�GRXEW��LW�LV�
SUHIHUDEOH�WR�FDOO�DQG�GLVFXVV�
FRQFHUQV��,W�LV�WKH�MRE�RI�
FHQWUDOL]HG�LQWDNH�ZRUNHUV�WR�KHOS�
VRUW�WKLQJV�RXW��VXFK�DV�ZKHWKHU�D�
VSHFLILF�LQFLGHQW�PXVW�EH�UHSRUWHG�
DQG�WR�ZKRP� 
,I�WKH�FKLOG�DSSHDUV�WR�EH�LQ�
LPPLQHQW�GDQJHU�RU�LV�LQ�QHHG�RI�
LPPHGLDWH�SURWHFWLRQ��FDOO�����RU�
WKH�ORFDO�SROLFH�GHSDUWPHQW��)RU�
H[DPSOH��D�YHU\�\RXQJ�FKLOG�RU�
KDQGLFDSSHG�FKLOG�ZKR�LV�OHIW�DORQH�
ZLWK�QR�DGXOW�VXSHUYLVLRQ�QHHGV�
LPPHGLDWH�KHOS��3ROLFH�RIILFHUV�FDQ�
UHPRYH�D�PLQRU�IURP�D�WKUHDWHQLQJ�
HQYLURQPHQW�LQ�RUGHU�WR�SURWHFW�
WKH�FKLOG�LI�WKH�FKLOG�LV�LQ�GDQJHU�
RI�LPPLQHQW�GHDWK�RU�VHULRXV�
SK\VLFDO�LQMXU\�RU�LV�EHLQJ�VH[XDOO\�
DEXVHG�DQG�WKH�FXVWRGLDQ�LV�

XQDEOH�XQZLOOLQJ�WR�SURWHFW�WKH�
FKLOG��.56������������F�� 
5HPHPEHU�\RX�DUH�UHTXLUHG�E\�ODZ�
WR�UHSRUW�$1<�VXVSHFWHG�DEXVH��
7KH�ODZ�VWDWHV�WKDW�LW�LV�WKH�GXW\�
RI�HYHU\RQH�ZKR�KDV�UHDVRQDEOH�
FDXVH�WR�EHOLHYH�WKDW�D�FKLOG�LV�
GHSHQGHQW��DEXVHG�RU�QHJOHFWHG�WR�
UHSRUW�WKLV�LQIRUPDWLRQ���.56�
��������VWDWHV� 
´����$Q\�SHUVRQ�ZKR�NQRZV�RU�KDV�
UHDVRQDEOH�FDXVH�WR�EHOLHYH�WKDW�D�
FKLOG�LV�QHJOHFWHG�RU�DEXVHG�VKDOO�
LPPHGLDWHO\�FDXVH�DQ�RUDO�RU�
ZULWWHQ�UHSRUW�WR�EH�PDGH�WR�D�
ORFDO�ODZ�HQIRUFHPHQW�DJHQF\�RU�
WKH�.HQWXFN\�6WDWH�3ROLFH��WKH�
&DELQHW�RU�LWV�GHVLJQDWHG�
UHSUHVHQWDWLYH��WKH�
FRPPRQZHDOWK·V�DWWRUQH\�RU�WKH�
FRXQW\�DWWRUQH\��E\�WHOHSKRQH�RU�
RWKHUZLVH�µ 

5(&$//��&217«�� 
ZDV�QRW�KHU�IDXOW� 
�7KH\�ZHUH�KHUH�WR�KHOS�PH�DQG�
WKH\�ZHUH�JRLQJ�WR�EHOLHYH�PH���
VKH�VDLG� 
8OWLPDWHO\��WKH�IDPLO\�GHFLGHG�QRW�
WR�SUHVV�FKDUJHV��6KH�VDLG�KHU�
SDUHQWV�ZDQWHG�WR��EXW�LQ�WKH�HQG��
WKH\�UHVSHFWHG�KHU�ZLVKHV�WR�
OHDYH�WKH�DEXVH�LQ�WKH�SDVW��VRPH�
WKLQJ�H[SHUWV�VDLG�LV�QRW�XQFRP�
PRQ�IRU�VXUYLYRUV� 
�$QG�ZH�NQRZ�WKDW��JLYHQ�WKH�RS�
SRUWXQLW\��FKLOGUHQ�DUH�UHVLOLHQW�
DQG�FDQ�OHDUQ�WR�FRSH�ZLWK�DQG�JHW�
SDVW�WKDW�WUDXPD���+HUPDQ�VDLG� 
1RZ�DQ�DGXOW�DQG�UHFHQW�FROOHJH�
JUDGXDWH��1DQQHPDQ�FUHGLWV�6XQ�

IORZHU�+RXVH�ZLWK�KHOSLQJ�KHU�
PRYH�RQ�ZLWK�KHU�OLIH� 
�,�FKRRVH�WR�JHW�XS�LQ�WKH�
PRUQLQJ�DQG�,�KDYH�WR�GHFLGH��
DP�,�JRLQJ�WR�OHW�WKLV�EHDW�PH��
RU�DP�,�QRW"��1DQQHPDQ�VDLG� 
7RGD\��VKH�XVHV�KHU�H[SHUL�
HQFH�WR�KHOS�RWKHUV��VKDULQJ�
KHU�VWRU\�WR�DGYRFDWH�IRU�YLF�
WLPV
�ULJKWV��VSHDNLQJ�RQ�EH�
KDOI�RI�6XQIORZHU�+RXVH��DQG�
ZRUNLQJ�WRZDUG�D�ODZ�GHJUHH�WR�
RQH�GD\�UHSUHVHQW�YLFWLPV� 
0HDQZKLOH��1DQQHPDQ�GRHVQ
W�
MXVW�ZHDU�KHU�KHDUW�RQ�KHU�
VOHHYH��VKH�ZHDUV�D�UHPLQGHU�

RI�ZKHUH�VKH
V�EHHQ�DQG�ZKHUH�
VKH
V�JRLQJ�RQ�KHU�ZULVW� 
�7KLV�WHDO�ULEERQ�LV�WKH�VLJQ�RI�
FKLOG�DEXVH�VXUYLYRU���VKH�VDLG��
�DQG�,�KDYH�D�VXQIORZHU�KHUH�
IRU�6XQIORZHU�+RXVH��,�ZDV�LQ�
GDUNQHVV�DQG�WKDQNV�WR�6XQ�
IORZHU�+RXVH�,�ZDV�DEOH�WR�
NLQG�RI�FRPH�RXW�RI�WKDW��DQG�
NLQG�RI�PDNH�D�GLIIHUHQFH�LQ�
WKH�ZRUOG�� 



0DUWLQH�%DFFL�6LHJHO��061��51��&16 
0DORQH\�&HQWHU 
�����6RXWK�6KHOE\�6WUHHW 
/RXLVYLOOH��.<������� 

$UFKGLRFHVH�RI�/RXLVYLOOH�
2IILFH�RI�6DIH�(QYLURQPHQW 

3KRQH�������������� 
)D[�������������� 
(-PDLO��PVLHJHO#DUFKORX�RUJ 

1R�FKLOG�RU�DGXOW�VKRXOG�HYHU�H[SHULHQFH�DEXVH�E\�DQ\RQH��
HVSHFLDOO\�D�FKXUFK�PLQLVWHU��:H�DOO�KDYH�WKH�ULJKW�WR�EH�
WUHDWHG�ZLWK�GLJQLW\�DQG�WR�H[SHFW�RXU�FKXUFK�WR�UHIOHFW�
WKH�JRRGQHVV�RI�*RG�LQ�DOO�RI�LWV�GHDOLQJV� 

:H�KRSH�WKDW�WKLV�LQIRUPDWLRQ�LV�KHOSIXO�WR�DOO�LQ�RXU�FRP�
PXQLWLHV�ZKR�DUH�ZRUNLQJ�WR�SUHYHQW�DQG�UHVSRQG�WR�FKLOG�
KRRG�VH[XDO�DEXVH��3OHDVH�OHW�XV�NQRZ�LI�\RX�QHHG�IXUWKHU�
DVVLVWDQFH�RU�LQIRUPDWLRQ�E\�FDOOLQJ�RU�HPDLOLQJ�RXU�YLFWLP�
DVVLVWDQFH�FRRUGLQDWRU��0V��0DUWLQH�6LHJHO� DW��������-
������YLFWLPDVVLVWDQFH#DUFKORX�RUJ�RU�WKH�3DVWRUDO�&HQWHU�
DW��������-����� 

:H�PXVW�KHHG�*RG·V�FDOO�WR�FDUH�IRU�WKH�PRVW�YXOQHUDEOH�
DPRQJ�XV�DQG�WR�FRQWLQXH�RXU�HIIRUWV�WRZDUG�ZKROHQHVV�DQG�
KHDOWK�LQ�GHDOLQJ�ZLWK�VH[XDO�DEXVH� 

+(/3�,6�$9$,/$%/( 
,I�\RX�DUH�H[SHULHQFLQJ�GLIILFXOW�WLPHV�DQG�QHHG�VRPH�KHOS��\RX�FDQ�DOZD\V�UHDFK�RXW�WR�$UFKGLRFHVH�RI� 
/RXLVYLOOH·V�9LFWLP�$VVLVWDQFH�&RRUGLQDWRU�0DUWLQH�6LHJHO�RU�RQH�RI�WKH�PDQ\�ORFDO�UHVRXUFHV�OLVWHG�EHORZ�� 

&HQWHU�IRU�:RPHQ�DQG�)DPLOLHV������������������������������������������������������ 
3URYLGHV�VHUYLFHV�WR�YLFWLPV�RI�VH[XDO�DEXVH�DQG�YLROHQFH�LQ�WKH�.HQWXFN\�FRXQWLHV�RI�%XOOLWW��+HQU\�� 
-HIIHUVRQ��2OGKDP��6KHOE\��6SHQFHU��DQG�7ULPEOH��ZZZ�7KH&HQWHU2QOLQH�RUJ�� 
-����������-�����7ROO�)UHH�&ULVLV�/LQH 
-����������-�����/RXLVYLOOH�&ULVLV�+RWOLQH 
-����������-�����%XVLQHVV�/LQH  

6HYHQ�&RXQW\�6HUYLFHV 
7UHDWPHQW�DQG�FRXQVHOLQJ�IRU�YLFWLPV�DQG�RIIHQGHUV��ZZZ�FHQWHUVWRQH�RUJ 
-����������-���� 
-����������-���� 

)DPLO\�	�&KLOGUHQ·V�3ODFH 
%URDG-EDVHG�IDPLO\�FRXQVHOLQJ�SURJUDP�VHUYLQJ�FKLOG�DQG�DGXOW�YLFWLPV�RI�YLROHQFH�DQG�IDPLOLHV�LQ�ZKLFK�D�
FKLOG�KDV�EHHQ�VH[XDOO\�DEXVHG�E\�DQ�DGXOW�IDPLO\�PHPEHU�RU�DGROHVFHQW��ZZZ�)DPLO\$QG&KLOGUHQV3ODFH�RUJ�
-����������-���� 

7UHDWPHQW�	�&RXQVHOLQJ�IRU�9LFWLPV 
%URDG-EDVHG�IDPLO\�FRXQVHOLQJ�SURJUDP�VHUYLQJ�FKLOG�DQG�DGXOW�YLFWLPV�RI�YLROHQFH�DQG�IDPLOLHV�LQ�ZKLFK�D�
FKLOG�KDV�EHHQ�VH[XDOO\�DEXVHG�E\�DQ�DGXOW�IDPLO\�PHPEHU�RU�DGROHVFHQW��ZZZ�)DPLO\$QG&KLOGUHQV3ODFH�RUJ��
-�8RI/�3HDFH�+RVSLWDO����������-���� 
-�7KH�%URRN�+RVSLWDOV����������-������.0,��RU����������-������'XSRQW� 
-�1RUWRQ�&KLOGUHQ·V�+RVSLWDO��$FNHUO\�8QLW�����������-����  

6LOYHUOHDI�6H[XDO�7UDXPD�5HFRYHU\�6HUYLFHV 
3URYLGHV�VHUYLFHV�WR�YLFWLPV�RI�VH[XDO�DEXVH�DQG�UDSH��DV�ZHOO�DV�WR�QRQ-RIIHQGLQJ�
FDUHJLYHUV�DQG�IDPLOLHV��6HUYLQJ�%UHFNLQULGJH��*UD\VRQ��+DUGLQ��/DUXH��0DULRQ��
0HDGH��1HOVRQ��DQG�:DVKLQJWRQ�FRXQWLHV�����ZZZ�VLOYHUOHDIN\�RUJ 
-����������-����� 


