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$UH�<RX� 
6DIH�(QYLURQPHQW 

&RPSOLDQW"� 
$UH�\RX�ZRUNLQJ�UHJXODUO\�

ZLWK�FKLOGUHQ" 
 

,I�VR�\RX�PXVW�KDYH�DWWHQG�
HG�DQ�$UFKGLRFHVH�RI� 

/RXLVYLOOH�6DIH� 
(QYLURQPHQW�7UDLQLQJ��� 

 
<RX�PXVW�DOVR�KDYH�D� 

VDWLVIDFWRU\�EDFNJURXQG�
FKHFN�QRW�ROGHU� 
WKDQ���\HDUV� 

 
6HH�\RXU�6DIH�(QYLURQPHQW�
&RRUGLQDWRU�WRGD\�WR�YHULI\�

\RXU�FRPSOLDQFH��� 

0D\�-XQH����� 

(0(5*,1*�)520�&29,'����´+($/7+<�$7�
+20(µ 
2Q�0D\���WK�SDULVKHV�
ZLWKLQ�WKH�$UFKGLRFHVH�
EHJDQ�WR�KROG�SXEOLF�PDVV�
DJDLQ� 
$V�ZH�JUDGXDOO\�EHJLQ�WR�
HPHUJH�IURP�LVRODWLRQ��
SHUKDSV�QRZ�LV�D�JRRG�WLPH�
WR�UHIUHVK�\RXUVHOI�ZLWK�
6DIH�(QYLURQPHQW�EHVW�
SUDFWLFHV�� 
5HPHPEHU�6DIH�
(QYLURQPHQW�7UDLQLQJ�DQG�D�
FXUUHQW�EDFNJURXQG�FKHFN�
DUH�UHTXLUHG�IRU�DQ\�SDLG�
HPSOR\HH�DQG�DQ\�

YROXQWHHU�ZRUNLQJ�
UHJXODUO\�ZLWK�FKLOGUHQ� 
%HORZ�DUH�D�VHULHV�RI�
VFHQDULRV�WKDW�LQYROYH�
6DIH�(QYLURQPHQW��� 
5HDG�WKH�VFHQDULR�DQG�VHH�
LI�\RX�ZRXOG�KDYH�PDGH�WKH�
ULJKW�GHFLVLRQ���,I�QRW��
ZKDW�WKH�ULJKW�GHFLVLRQ�
ZRXOG�EH�� 
6HH�KRZ�\RX�UDWH�E\�
DQVZHULQJ�WKH�TXHVWLRQV�
DQG�IOLS�WR�SDJH���IRU�WKH�
DQVZHUV���*RRG�/XFN�� 

 

� 

6FHQDULR�� 
<RX�DUH�QHZ�HPSOR\HH�RU�YROXQWHHU�WR�WKH�$UFKGLRFHVH�RI�/RXLVYLOOH�MXVW� 
DUULYLQJ�IURP�DQRWKHU�GLRFHVH�DQG�KDYH�DWWHQGHG�PXOWLSOH�6DIH�(QYLURQPHQW� 
7UDLQLQJV�DW�RWKHU�GLRFHVHV����:KDW�GR�\RX�GR�QRZ" 

6FHQDULR�� 
)ROORZLQJ�D�\RXWK�JURXS�PHHWLQJ��RQH�RI�WKH�NLGV�LV�EHLQJ�SLFNHG�XS�E\�VRPHRQH�\RX�
GRQ·W�UHFRJQL]H���7KH�FKLOG�WHOOV�\RX�LW·V�RN�WKH\�NQRZ�WKHP��EXW�\RX�KDYHQ·W�KHDUG�
IURP�WKH�SDUHQW�V����:KDW�GR�\RX�GR" 

6FHQDULR�� 
$�VWXGHQW�UHFHQWO\�KHOSHG�RXW�ZLWK�D�VXPPHU�FDPS�DQG�PHQWLRQHG�WKH\�QHHGHG�D�
QHZ�SDLU�RI�UHODWLYHO\�H[SHQVLYH�FOHDWV�IRU�WKH�XSFRPLQJ�VRFFHU�VHDVRQ�EXW�FDQ·W� 
DIIRUG�WKHP���$V�D�WRNHQ�RI�DSSUHFLDWLRQ�\RX�ZRXOG�OLNH�WR�RIIHU�WKHP�D�JLIW�FDUG���
:KDW�GR�\RX�GR" 

5,*+7�RU�:521* 

6FHQDULR�� 
%HFDXVH�RI�&29,'����UHVWULFWLRQV�\RX�VWLOO�ZDQW�WR�KROG�D�\RXWK�FKRLU�SUDFWLFH�YLD�
]RRP��VR�\RX�TXLFNO\�WKURZ�WRJHWKHU�D�]RRP�VHVVLRQ��QRWLI\�WKH�NLGV�DQG�OHW�WKHP�
NQRZ�\RX·OO�ORRN�IRUZDUG�WR�VHHLQJ�WKHP���5LJKW�RU�ZURQJ" 

)/,3�72�3$*(���72�6((�+2:�<28�','� 
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83&20,1*�75$,1,1*6� 
 

,Q�DFFRUGDQFH�ZLWK�ORFDO��VWDWH�DQG�
IHGHUDO�JXLGDQFH�DPLG�WKH�&RYLG-���
RXWEUHDN��DOO�6DIH�(QYLURQPHQW�

7UDLQLQJV�DUH�OLPLWHG�WR����SHRSOH� 
 

$WWHQGDQFH�LV�RQ�D�ILUVW�FRPH�ILUVW�
VHUYHG�EDVLV�	�PDVNV�DUH�UHTXLUHG� 

 
�:H�GR�KDYH�VRPH�H[WUDV��EXW� 
SDUWLFLSDQWV�DUH�HQFRXUDJHG� 

WR�EULQJ�WKHLU�RZQ� 
 

0RUH�WUDLQLQJV�DUH�EHLQJ�VFKHGXOH�
ZLWK�DQ�LQFUHDVH�LQ�WUDLQLQJV�WR� 

RIIVHW�WKH�FDSDFLW\� 
 

2QFH�ILQDOL]HG�DQG�FRQILUPHG��RU�ZH�
FDQ�LQFUHDVH�FDSDFLW\��WKH\�ZLOO�EH�
SRVWHG�DW�ZZZ�DUFKORX�RUJ�VDIH 

 
�������� 

6W��$OEHUW��/LPLWHG�WR���� 
 

������ 
6W��*DEULHO��/LPLWHG�WR���� 

 
������� 

+RO\�6SLULW��/LPLWHG�WR���� 
 

������� 
6W��$OEHUW��/LPLWHG�WR���� 

 
������� 

+RO\�6SLULW��/LPLWHG�WR���� 
 

������� 
6W��-RVHSK��%DUGVWRZQ� 

�/LPLWHG�WR���� 
 

������� 
6W��*DEULHO 

�/LPLWHG�WR���� 
 

������� 
6W��*UHJRU\��&R[·V�&UHHN� 

�/LPLWHG�WR���� 
 

������� 
6W��'RPLQLF� 

�/LPLWHG�WR���� 
 

������� 
6W��$XJXVWLQH-/HEDQRQ 

�/LPLWHG�WR���� 
 
 

�.HHS�FKHFNLQJ 
ZZZ�DUFKORX�RUJ�VDIH� 

IRU�XSGDWHV�RU�IHHO�IUHH�WR� 
HPDLO�6FRWW�)LW]JHUDOG��$UFKGLRFHVH�
RI�/RXLVYLOOH�&RRUGLQDWRU�RI�6DIH�

(QYLURQPHQW�6HUYLFHV�
�VILW]JHUDOG#DUFKORX�RUJ�� 

,'(17,)<,1*�$%86(�
)2//2:,1*�,62/$7,21 
$�FRQFHUQ�GXULQJ�WKH�´KHDOWK\�DW�
KRPHµ�HIIRUWV�GXULQJ�WKLV�&29,'�
���SDQGHPLF�ZDV�QRW�KDYLQJ�RWKHU�
H\HV�RQ�WKH�ORRNRXW�IRU�FKLOG�DEXVH�
VXFK�DV�WHDFKHUV��FRDFKHV�DQG� 
GD\-FDUH�ZRUNHUV�� 
$V�ZH�VORZO\�EHJLQ�WR�LQFRUSRUDWH�
RXUVHOYHV�EDFN�LQWR�VRFLHW\�LWV�
PRUH�LPSRUWDQW�QRZ�WKDW�ZH� 
XQGHUVWDQG�KRZ�WR�LGHQWLI\�WKH�
VLJQV�RI�FKLOG�DEXVH��� 
7KLV�LV�FRYHUHG�DW�OHQJWK�LQ�WKH�

6DIH�(QYLURQPHQW�7UDLQLQJ��&RXUVH 
:KHQ�FKLOGUHQ�DUH�H[SHULHQFLQJ�
VWUHVVRUV�VXFK�DV�GLYRUFH�RU�GHDWK�
RI�D�ORYHG�RQH��H[SHFW�D�FKDQJH�LQ�
WKHLU�EHKDYLRU��&KLOGUHQ�H[KLELW�
VLPLODU�EHKDYLRUDO�FKDQJHV�ZKHQ�
WKH\�DUH�EHLQJ�VH[XDOO\�DEXVHG��1R�
RQH�EHKDYLRUDO�FKDQJH�E\�LWVHOI� 
LQGLFDWHV�D�FKLOG�LV�EHLQJ�VH[XDOO\�
DEXVHG��KRZHYHU��D�FRPELQDWLRQ�RI�
WKHVH�V\PSWRPV�VKRXOG�DOHUW�
DGXOWV�WR�WKH�SRVVLELOLW\�RI�VH[XDO�
DEXVH� 

-�1LJKWPDUHV��WURXEOH�VOHHSLQJ��IHDU�RI�WKH�GDUN��RU�RWKHU�VOHHSLQJ�SUREOHPV� 
-�([WUHPH�IHDU�RI�³PRQVWHUV�´ 
-�³6SDFLQJ�RXW´�DW�RGG�WLPHV� 
-�/RVV�RI�DSSHWLWH��RU�WURXEOH�HDWLQJ�RU�VZDOORZLQJ� 
-�6XGGHQ�PRRG�VZLQJV��UDJH��IHDU��DQJHU��RU�ZLWKGUDZDO� 
-�)HDU�RI�FHUWDLQ�SHRSOH�RU�SODFHV��H�J���D�FKLOG�PD\�QRW�ZDQW�WR�EH�OHIW�DORQH�ZLWK�
D�EDE\VLWWHU��D�IULHQG��D�UHODWLYH��RU�VRPH�RWKHU�FKLOG�RU�DGXOW�� 
-�6WRPDFK�LOOQHVV�ZLWK�QR�LGHQWLILDEOH�UHDVRQ� 
-�$Q�ROGHU�FKLOG�EHKDYLQJ�OLNH�D�\RXQJHU�FKLOG��VXFK�DV�EHG-ZHWWLQJ�RU�WKXPE�
VXFNLQJ� 
-�6H[XDO�DFWLYLWLHV�ZLWK�WR\V�RU�RWKHU�FKLOGUHQ��VXFK�DV�VLPXODWLQJ�VH[�ZLWK�GROOV�
RU�DVNLQJ�RWKHU�FKLOGUHQ�VLEOLQJV�WR�EHKDYH�VH[XDOO\� 
-�1HZ�ZRUGV�IRU�SULYDWH�ERG\�SDUWV� 
-�5HIXVLQJ�WR�WDON�DERXW�D�³VHFUHW´�KH�VKH�KDV�ZLWK�DQ�DGXOW�RU�ROGHU�FKLOG� 
-�7DONLQJ�DERXW�D�QHZ�ROGHU�IULHQG� 
-�6XGGHQO\�KDYLQJ�PRQH\� 

%HKDYLRU�&KDQJHV 

-�8QH[SODLQHG�EUXLVHV��UHGQHVV��RU�EOHHGLQJ�RI�WKH�FKLOG¶V�JHQLWDOV��DQXV��RU�
PRXWK� 
-�3DLQ�DW�WKH�JHQLWDOV��DQXV��RU�PRXWK� 
-�*HQLWDO�VRUHV�RU�PLON\�IOXLGV�LQ�WKH�JHQLWDO�DUHD� 

3K\VLFDO�6LJQV 

3DUHQWV�DQG�FDUHJLYHUV�FDQ�KHOS�SUHYHQW�FKLOG�VH[XDO�DEXVH�LQ� 
VHYHUDO�ZD\V��0RVW�LPSRUWDQWO\��VWDUW�ZLWK�EHFRPLQJ�FRPIRUWDEOH�
WDONLQJ�UHJXODUO\�ZLWK�FKLOGUHQ�LQ�\RXU�FDUH�DERXW�DOO�DVSHFWV�RI� 
VH[XDOLW\��LQFOXGLQJ� 
-�7HDFKLQJ�FKLOGUHQ�WKH�SURSHU�ZRUGV�IRU�WKHLU�ERG\�SDUWV��H�J�� 
YDJLQD��SHQLV��EXWWRFNV��EUHDVWV���DQG�PDNH�VXUH�WKH\�XQGHUVWDQG� 
FHUWDLQ�SDUWV�RI�WKHLU�ERG\�DUH�SULYDWH� 
-�([SODLQLQJ�WKH�GLIIHUHQFH�EHWZHHQ�SULYDF\��GRLQJ�VRPHWKLQJ�E\ 
WKHPVHOYHV��EXW�WKDW�\RX�NQRZ�DERXW��DQG�VHFUHWV��GRLQJ�VRPHWKLQJ 
WKDW�\RX�GRQ·W�NQRZ�DERXW���DQG�ZKDW�NLQG�RI�VHFUHWV�DUH�2.�WR�NHHS� 
OLNH�ELUWKGD\�SUHVHQWV��DQG�ZKDW�NLQG�DUH�QRW�2.�WR�NHHS� 
-�([SODLQLQJ�ZKDW�UHVSHFWIXO�DQG�VDIH�UHODWLRQVKLSV�DUH��ERWK�LQ�SHU�
VRQ�DQG�RQ-OLQH��WR�LQFOXGH�DOO�HOHFWURQLF�GHYLFHV�ZLWK�DFFHVV�WR�WKH 
�LQWHUQHW��� 
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1RZ�WKDW�6DIH�(QYLURQPHQW�
7UDLQLQJV�DUH�EDFN�RQ��WKLV�LV�D�JRRG�
WLPH�WR�JHW�\RXU�WUDLQLQJ�LQ�DQG�DYRLG�

WKH�IDOO�UXVK� 
 

&XUUHQWO\�ORFDO��VWDWH�DQG�IHGHUDO�
UHJXODWLRQV�DUH�DOORZLQJ�XS�WR����

SDUWLFLSDQWV���2QFH�ZH�UHFHLYH�ZRUG�
ZH�FDQ�JR�WR�����ZH�ZLOO�GR�VR� 

 
'RQ·W�EH�OHIW�RXW�EHFDXVH�\RX�GRQ·W�
KDYH�WKH�6DIH�(QYLURQPHQW�7UDLQLQJ� 

 
0RUH�WUDLQLQJV�ZLOO�EH�RIIHUHG�WR�
RIIVHW�WKH�VHDWLQJ�FDSDFLW\�OLPLWV� 

 
$JDLQ��LI�\RX·UH�LQ�GRXEW�DV�WR�\RXU�
VWDWXV��QRZ�LV�D�JUHDW�WLPH�WR�FKHFN�

LQ�ZLWK�\RXU�6DIH�(QYLURQPHQW�
&RRUGLQDWRU 

 
5HPHPEHU��EDFNJURXQG�FKHFNV�

H[SLUH�DIWHU���\HDUV���� 
 

,I�\RX�GRQ·W�NQRZ�ZKR�WKDW�LV�RU�\RX�
FDQ·W�UHDFK�\RXU�FRRUGLQDWRU�DQG�

ZDQW�WR�FKHFN�\RXU�VWDWXV�IHHO�IUHH� 
WR�UHDFK�RXW�WR�� 

 
6FRWW�)LW]JHUDOG 

$UFKGLRFHVH�RI�/RXLVYLOOH 
&RRUGLQDWRU�RI�6DIH� 
(QYLURQPHQW�6HUYLFHV� 

�������������RU�YLD�HPDLO 
VILW]JHUDOG#DUFKORX�RUJ 

&+,/'�6(;8$/�$%86(�,0$*(6�
685*(�$0,'�3$1'(0,& 

&KLOG�DEXVH�FDVHV�GXULQJ�WKH�
&29,'����3DQGHPLF�DUH�
GHFUHDVLQJ�DQG�WKDW�KDV�VRPH�
H[SHUWV�FRQFHUQHG�WKDW�PRUH�
FDVHV�DUH�JRLQJ�XQQRWLFHG��� 
&RPSDUHG�WR�WKLV�WLPH�ODVW�\HDU�
.HQWXFN\��&RQQHFWLFXW��&DOLIRUQLD��
0LFKLJDQ��1HZ�+DPSVKLUH�DQG�
/RXLVLDQD�KDYH�DOO�VHHQ�GRXEOH�GLJLW�
GURSV�LQ�UHSRUWHG�DEXVH�FDVHV���,Q�
0DVVDFKXVHWWV�FDVHV�GURSSHG�
QHDUO\�����IURP�������LQ�HDUO\�
0DUFK�WR�����LQ�ODWH�$SULO� 
(YHQ�ZLWK�WHFKQRORJ\�OLNH�=RRP�RU�
RWKHU�UHPRWH�FRQQHFWLRQV��
WHDFKHUV��FRDFKHV�DQG�RWKHU�
DGXOWV�ZKR�W\SLFDOO\�LQWHUDFW�ZLWK�
NLGV�FDQ·W�VHH�VLJQV�RI�DEXVH� 
$FFRUGLQJ�WR�WKH�%XUHDX�RI�/DERU�
DQG�6WDWLVWLFV�WKH�86�ORVW������
PLOOLRQ�MREV�LQ�WKH�PRQWK�RI�$SULO�

PDUNLQJ�WKH�PRVW�VXGGHQ�DQG�
ODUJHVW�GHFOLQH�VLQFH������ 
&RXOG�WKHUH�EH�ODVWLQJ�HIIHFWV�
HYHQ�GXULQJ�SRVW�&29,'����DQG�
WKH�UHFRYHU\�SHULRG"��5HSRUWHG�
FKLOG�QHJOHFW�FDVHV�JUHZ�QHDUO\�
����GXULQJ�WKH�JUHDW�UHFHVVLRQ�RI�
����-�����DFFRUGLQJ�WR�WKH�
'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�
6HUYLFHV��� 
&KLOG�DEXVH�DQG�QHJOHFW�UHSRUWV�
UHODWHG�WR�WKH�&29,'����SDQGHPLF�
ZLOO�EH�JDWKHUHG�DV�SDUW�RI�ILVFDO�
\HDU������DQG�ZRQ·W�EH�DYDLODEOH�
XQWLO�-DQXDU\������ 
/DZPDNHUV�LQ�:DVKLQJWRQ�DUH�
SXVKLQJ�IRU�PRUH�HPHUJHQF\�
IXQGLQJ�IRU�ORFDO�FKLOG�SURWHFWLYH�
VHUYLFHV�DQG�FRPPXQLW\-EDVHG�
FKLOG�DEXVH�SUHYHQWLRQ�SURJUDPV��
EXW�WKH�UHFHQW�&29,'����
SDQGHPLF�XQGHUVFRUHV�WKH�XUJHQF\�
IRU�DOO�RI�XV�WR�XQGHUVWDQG�WKH�
VLJQV�RI�FKLOG�DEXVH�DQG�ZKDW�WR�GR�
ZKHQ�ZH�QRWLFH�WKHP��� 
5HPHPEHU��.HQWXFN\�LV�D�
PDQGDWRU\�UHSRUWLQJ�VWDWH���
6KRXOG�\RX�VXVSHFW�DEXVH�\RX�DUH�
PDQGDWHG�E\�ODZ�WR�UHSRUW�E\�
FDOOLQJ��-���-.<6$)(�����6KRXOG�
\RX�KDYH�DQ\�TXHVWLRQV�FRQFHUQLQJ�
FKLOG�DEXVH�DQG�RU�ZKDW�WR�GR�
VKRXOG�\RX�QHHG�WR�UHSRUW�IHHO�
IUHH�WR�FDOO�WKH�$UFKGLRFHVH�RI�
/RXLVYLOOH·V�9LFWLP�$VVLVWDQFH�
&RRUGLQDWRU��0DUWLQH�6LHJHO�DW�
�������������RU�LI�\RX�SUHIHU�
HPDLO��PVLHJHO#DUFKORX�RUJ�� 

6833257�)25�&$5(*,9(56�2)�
$%86(' 
:KLOH�FDUH�IRU�WKH�DEXVHG�LV�
SDUDPRXQW���6XSSRUW�IRU�WKH�
FDUHJLYHU�LV�DOVR�YLWDO�� 
2IIHU�VXSSRUW�WR�WKH�FDUHJLYHUV�
�SDUHQW�JXDUGLDQV��RI�WKH�DEXVHG�
FKLOG��7KH�FDUHJLYHU�LV�SUREDEO\�
KHDULQJ�WKHVH�DOOHJDWLRQV�IRU�WKH�
ILUVW�WLPH�DQG�ZLOO�OLNHO\�EH�YHU\�
GLVWUHVVHG��&DUHJLYHUV�ZLOO�IHHO�D�
JUHDW�GHDO�RI�JXLOW��DQJHU��
FRQIXVLRQ��SDLQ��DQG�EHWUD\DO��
,QIRUP�WKHP�DV�WR�ZKDW�\RX�NQRZ�
DQG�KDYH�GRQH��/LVWHQ�WR�WKHLU�
IHDUV�DQG�FRQFHUQV�DQG�DVVLVW�
WKHP�E\�SURYLGLQJ�WKH�QDPHV�RI�
FRPPXQLW\�UH-�VRXUFHV� 
,I�RQH�RI�WKH�FDUHJLYHUV�LV�WKH�RQH�

DOOHJHG�WR�KDYH�DEXVHG�WKH�
FKLOG��KH�RU�VKH�ZLOO�EH�
GHIHQVLYH�DQG�DQJU\��'R�QRW�
FRQIURQW�WKH�DOOHJHG�FDUHJLYHU�
DERXW�WKH�DEXVH��$OORZ�ODZ�
HQIRUFHPHQW�SHUVRQQHO�DQG�
LQYHVWLJDWRUV�WR�KDQGOH�WKLV��
<RXU�UHVSRQVLELOLW\�LV�WR�HQVXUH�
WKH�VDIHW\�RI�WKH�FKLOG� 

³&KLOG�DEXVH�LV�RQH�RI�WKRVH�LVVXHV�WKDW
V�YHU\�GLIILFXOW�WR�WDON�
DERXW�EHFDXVH�LW
V�VXUURXQGHG�E\�JXLOW�DQG�VKDPH�DQG�VR�RQ��
EXW�XV�DYRLGLQJ�WKDW�LVVXH�GRHVQ
W�KHOS�WKRVH�NLGV�LQ�QHHG�RXW�
WKHUH�ZKR�QHHG�VXSSRUW�´� 
-�$FWRU�&KULV�+HPVZRUWK�ZKR�SOD\V�VXSHUKHUR�7KRU�DQG�LV�D�
OHDGLQJ�DGYRFDWH�DJDLQVW�&KLOG�$EXVH� 



0DUWLQH�%DFFL�6LHJHO��061��51��&16 
0DORQH\�&HQWHU 
�����6RXWK�6KHOE\�6WUHHW 
/RXLVYLOOH��.<������� 

$UFKGLRFHVH�RI�/RXLVYLOOH�
2IILFH�RI�6DIH�(QYLURQPHQW 

3KRQH�������������� 
)D[�������������� 
(-PDLO��PVLHJHO#DUFKORX�RUJ 

1R�FKLOG�RU�DGXOW�VKRXOG�HYHU�H[SHULHQFH�DEXVH�E\�DQ\RQH��
HVSHFLDOO\�D�FKXUFK�PLQLVWHU��:H�DOO�KDYH�WKH�ULJKW�WR�EH�
WUHDWHG�ZLWK�GLJQLW\�DQG�WR�H[SHFW�RXU�FKXUFK�WR�UHIOHFW�
WKH�JRRGQHVV�RI�*RG�LQ�DOO�RI�LWV�GHDOLQJV� 

:H�KRSH�WKDW�WKLV�LQIRUPDWLRQ�LV�KHOSIXO�WR�DOO�LQ�RXU�FRP�
PXQLWLHV�ZKR�DUH�ZRUNLQJ�WR�SUHYHQW�DQG�UHVSRQG�WR�FKLOG�
KRRG�VH[XDO�DEXVH��3OHDVH�OHW�XV�NQRZ�LI�\RX�QHHG�IXUWKHU�
DVVLVWDQFH�RU�LQIRUPDWLRQ�E\�FDOOLQJ�RU�HPDLOLQJ�RXU�YLFWLP�
DVVLVWDQFH�FRRUGLQDWRU��0V��0DUWLQH�6LHJHO� DW��������-
������YLFWLPDVVLVWDQFH#DUFKORX�RUJ�RU�WKH�3DVWRUDO�&HQWHU�
DW��������-����� 

:H�PXVW�KHHG�*RG·V�FDOO�WR�FDUH�IRU�WKH�PRVW�YXOQHUDEOH�
DPRQJ�XV�DQG�WR�FRQWLQXH�RXU�HIIRUWV�WRZDUG�ZKROHQHVV�DQG�
KHDOWK�LQ�GHDOLQJ�ZLWK�VH[XDO�DEXVH� 

6FHQDULR�� 
<RX�DUH�QHZ�HPSOR\HH�RU�YROXQWHHU�WR�WKH�$UFKGLRFHVH�RI�/RXLVYLOOH�KDYLQJ�MXVW�DUULYHG�IURP�DQRWKHU� 
GLRFHVH�RXWVLGH�RI�/RXLVYLOOH�DQG�KDYH�DWWHQGHG�D�6DIH�(QYLURQPHQW�7UDLQLQJ�PXOWLSOH�WLPHV�DW�RWKHU�GLR�
FHVHV����:KDW�GR�\RX�GR�QRZ" 
 
,I�\RX�VDLG�´,PPHGLDWHO\�PDNH�SODQV�WR�DWWHQG�WKH�QH[W�6DIH�(QYLURQPHQW�7UDLQLQJ�DQG�FKHFN�LQ�ZLWK�P\�
SDULVK�VFKRRO�6DIH�(QYLURQPHQW�&RRUGLQDWRUµ�\RX�DUH�FRUUHFW���%HFDXVH�ZH�KDYH�DQ�$UFKGLRFHVH�RI� 
/RXLVYLOOH�VSHFLILF�FRGH�RI�FRQGXFW��ZH�FDQQRW�DFFHSW�RWKHU�'LRFHVH·V�6DIH�(QYLURQPHQW�7UDLQLQJ�� 

6FHQDULR�� 
)ROORZLQJ�D�\RXWK�JURXS�PHHWLQJ��RQH�RI�WKH�NLGV�LV�EHLQJ�SLFNHG�XS�E\�VRPHRQH�\RX�GRQ·W�UHFRJQL]H���7KH�
FKLOG�WHOOV�\RX�LW·V�RN�WKH\�NQRZ�WKHP��EXW�\RX�KDYHQ·W�KHDUG�IURP�WKH�SDUHQW�V����:KDW�GR�\RX�GR" 
 
,I�\RX�VDLG�´&RQWDFW�WKH�SDUHQWV�WR�PDNH�VXUH�LW·V�RN�IRU�WKHP�WR�OHDYH�ZLWK�WKLV�SHUVRQµ�\RX�DUH�FRUUHFW���
$SSHQGL[�'��S������RI�WKH�&RGH�RI�&RQGXFW�VWDWHV�´5HOHDVH�\RXQJ�SHRSOH�RQO\�WR�SDUHQWV�RU�JXDUGLDQV�� 
XQOHVV�WKH�SDUHQW�RU�JXDUGLDQ�KDV�SURYLGHG�SHUPLVVLRQ�DOORZLQJ�UHOHDVH�WR�DQRWKHU�DGXOWµ� 

6FHQDULR�� 
$�VWXGHQW�UHFHQWO\�KHOSHG�RXW�ZLWK�D�VXPPHU�FDPS�DQG�PHQWLRQHG�WKH\�QHHGHG�D�QHZ�SDLU�RI�UHODWLYHO\� 
H[SHQVLYH�FOHDWV�IRU�WKH�XSFRPLQJ�VRFFHU�VHDVRQ�EXW�FDQ·W�DIIRUG�WKHP���$V�D�WRNHQ�RI�DSSUHFLDWLRQ�\RX�
ZRXOG�OLNH�WR�RIIHU�WKHP�D�JLIW�FDUG���:KDW�GR�\RX�GR" 
 
,I�\RX�VDLG�´,�ZLVK�,�FRXOG��EXW�D�VLPSOH�WKDQN�\RX�ZLOO�KDYH�WR�GRµ�\RX�DUH�FRUUHFW���$SSHQGL[�'��S������RI�
WKH�&RGH�RI�&RQGXFW�VWDWHV�´5HIUDLQ�IURP�JLYLQJ�LQDSSURSULDWH�RU�H[SHQVLYH�JLIWV�WR�\RXQJ�SHRSOHµ 

5,*+7�RU�:521* 
+RZ�GLG�\RX�GR" 

6FHQDULR�� 
%HFDXVH�RI�&29,'����UHVWULFWLRQV�\RX�VWLOO�ZDQW�WR�KROG�D�\RXWK�FKRLU�SUDFWLFH�YLD�]RRP��VR�\RX�TXLFNO\�
WKURZ�WRJHWKHU�D�]RRP�VHVVLRQ��QRWLI\�WKH�NLGV�DQG�OHW�WKHP�NQRZ�\RX·OO�ORRN�IRUZDUG�WR�VHHLQJ�WKHP���
5LJKW�RU�ZURQJ" 
 
,I�\RX�KDG�WKH�]RRP�FKDW�DSSURYHG�DQG�LW�ZLOO�EH�PRQLWRUHG�E\�WKH�DSSURSULDWH�DGPLQLVWHU�$1'�SDUHQWV�
KDYH�EHHQ�LQIRUPHG�DERXW�WKH�FRPPXQLFDWLRQ�WKDQ�\RX�DUH�FRPSOLDQW���$SSHQGL[�'��S������RI�WKH�&RGH�RI�
&RQGXFW�VWDWHV�´1HYHU�SDUWLFLSDWH�LQ�FKDW�URRPV�RU�YLGHR�FKDWV�ZLWK�PLQRUV�XQOHVV�WKH\�KDYH�EHHQ�FUHDW�
HG�IRU�D�SDUWLFXODU�PLQLVWU\µ���$GGLWLRQDOO\�´(QVXUH�WKDW�SDUHQWV�DUH�LQIRUPHG�DERXW�DOO�VRFLDO�PHGLD�FRP�
PXQLFDWLRQ�XWLOL]HG�E\�WKH�JURXS�PLQLVWU\�LQ�TXHVWLRQµ� 


