
Skip this box 

Click here 
when done 

Using Internet Explorer, go to  
www.benefitspaymentsystem.com  
 
Select "Participant Login". 

Click on "Create Account" 

On the Account Creation screen, enter the 
following information: 
 
Name—Your first and last name, please. 
Employee ID—Your Employee ID is the first 
two letters of your last name (lower case) and the 
last four numbers of your Social Security i.e. 
cu1234) 
Employer ID– Skip this box. We don’t use it. 
Card Number—The number on your card, 
without the dashes. 
New User ID—What do you want this system to 
know you as?  This could be any combination of 
words and numbers.  Many people will use 
something similar to first part of their personal 
email address. 
Password—Your password must be 8-20 
characters long and contain at least one letter and 
at least one number. 
Security Word—You can use your mother’s 
maiden name or any other secret word you can 
remember.  This is used for resetting your 
password online. 
Birth City—Where were you born?  This is used 
for resetting your password online. 
Email address—If your password is reset, where 
should the system notify you this happens? 
 

(Continued on next page) 

Accessing information about your  
flexible reimbursement debit card account  

is quick and easy. 



After your account is setup, you can log into the system to check your balance, history, 
and other basic information about your account. 

The AIM staff is available to answer other questions you 
may have about your Flexible Benefit accounts 


